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BROWN & WILLIAMSON 
TOBACCO 
MEMORANDUM OF AGREEMENT 
26<W Waver Jtaid 
Mzctm, GA 31217 
P.O. lins 1056 
Macon. OA 3t2l»-H>5A 
(47«)4<J4.(f,W 
The parties agree to the following Memorandum of Agreement relating to the Basic Collective 
Bargaining Agreement: 
ISASIC LABOR AGREEMENT 
The current Basic Labor Agreement will be extended in its entirety to September 1, 2005. 
Bach active employee on the payroll covered by this agreement at the time of ratification (July 
'! 8, 2003) will receive a Lump Sum Bonus of $3,000. 
Additionally, each active employee on the payroll covered by this agreement on February 4, 
2004, will receive a Lump Sum Bonus of $2,000. Furthermore, each active employee on the 
payroll covered by this agreement at the time of ratification of this agreement that elect to retire 
nior to February 4, 2004, will also be eligible to receive this Lump Sum Bonus of $2,000. 
Bach employee will be eligible to roll the tump Sum payments into the B&W Fighting For 
Growth Plan. 
The above Lump Sum payments are in lieu of a General Wage Increase. 
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AGREEMENT 
AGREEMENT made this 1st day of September, 2000, 
by and between BROWN & WILLIAMSON TOBACCO 
CORPORATION (hereinafter sometimes called the "Com-
pany"), party of the first part, and LOCAL UNION 362-T 
of the BAKERY, CONFECTIONERY, TOBACCO WORK-
ERS' AND GRAIN MILLERS' INTERNATIONAL 
UNION, AFL-CIO-CLC (hereinafter sometimes called the 
"Union"), party of the second part. 
WITNESSETH: 
ARTICLE I 
PURPOSE 
The parties hereto recognize the existence of mutual-
ity of interests and the desirability of establishing suffi-
cient and adequate machinery for the adjustment of all dif-
ferences that may arise under the terms of this contract and 
out of the relationship of the employer to employees cov-
ered by this contract to the end that peaceful cooperative 
relationship may be maintained and that the spirit of whole-
hearted cooperation shaii af al! times prevail. It is further 
recognized all employees are expected to perform a fair 
day's work in exchange for a fair day's pay imd will use 
every means possible to produce the best products by do-
ing his/her task so as to maintain the highest standards of 
efficient operation, reduction of waste and the maintenance 
of quality. To accomplish these ends and for the purpose 
of establishing the setting forth rates of wages and work-
ing hours and conditions, the parties hereto have agreed as 
follows: 
ARTICLE II 
RECOGNITION 
©The Company recognizes the Union as the sole bar-
gaining agent for the employees in its factory at Macon, 
Georgia, performing work that is under the jurisdiction of 
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the Union. 
(2) The term "employees" as used in this Agreement 
shaft incfude all production employees whose duties include 
production maintenance work at the Company's Macon, 
Georgia, Branch; excluding plant maintenance employees, 
power plant and auxiliary equipment operators, office cleri-
cal, plant ctericat, quality control employees, professional 
and technical employees, plant guards and supervisors, 
ARTICLE HI 
CHFXKOFF 
Section 1 
It is agreed that during the term of this Agreement 
monthly dues for each member of the Union in amounts as 
authorized shall be deducted from the pay of the employee 
upon written authorization to the Company from each indi-
vidual employee so long as the authorization shaft not be 
canceled or revoked, The authorization wilt be upon a form 
furnished by Ihe Union and approved by the Company, and 
all such dues deducted in this manner shall be remitted by 
ihe Company to such person as may be designated in writing 
by the Union under she seal of the Company, 
Section 2 
The deduction of monthly dues shall be made in ihe 
first pay period of each month in which the employee re-
ceived sufficient wages to cover the amount of the deduc-
tion. The Company will make every reasonable effort to 
forward a check for alt such deductions to the Union offi-
cial designated by the Union not later than the fifteenth 
day of each calendar month. 
Section 3 
The Union shall certify to the Company in writing a 
fist of its members who have made such assignments to-
gether with an itemized list of the initiation fees, dues 
and accrued arrears to be deducted from the pay of such 
members. 
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Section 4 
The Union shall indemnify and save the Company 
harmless against any and all claims, demands, suits or other 
forms of liability that shall arise out of or by reason of ac-
tion taken or not taken by the Company in reliance upon 
authorization cards or any other written information fur-
nished to the Company by the Union or for the purpose of 
complying with any of the provisions of this Article. 
CHECKOFF AUTHORIZATION 
Name 
Social Security Number 
I, , hereby voluntarily 
request and authorize Brown & Williamson Tobacco Cor-
poration to deduct from my pay Union initiation fees, 
monthly dues and accrued arrears originating with the Lo-
cal Union and authorized by it, as said employee's mem-
bership dues in the Union and to pay same to the duly au-
thorized officer of Local Union 362-T, Bakery. Confection-
ery, Tobacco Workers' and Grain Millers' International 
Union, within the monlh in which such deductions are made, 
This authorization shall be automatically renewed and 
irrevocable for successive periods of one year from date 
hereof or until the termination of the collective bargaining 
agreement whichever occurs sooner, unless written notice 
of cancellation is given by me lo the Company and the 
Union, said notice to be forwarded by registered or certi-
fied U. S. Mail, not more than seventy-five days and not 
less than sixty days prior to the expiration of each term of 
one year, or prior to the termination of the collective bar-
gaining agreement between my Employer and the Union, 
whichever occurs sooner. This authorization is made pur-
suant to the provisions of Section 302(c) of the Labor Man-
agement Relations Act of 1947 and otherwise, and I agree 
to hold the Company harmless for or on account of any 
deductions made hereunder. 
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Print Name; 
Sign Name: 
Date: 
Section 5 
AUTHORIZATION FOR CHECKOFF FOR BCT-PAC 
1 hereby authorize the Company to deduct from my 
pay the sum of per month and to forward ttiat 
amount to the BCT&GM-PAC. 
This authorization is signed under specific understand-
ing that the signing of this authorization and the making of 1 
payments to the BCT&GM-PAC are voluntary; are not con-
ditions of membership in the Union or of employment with 
the Company; that the BCT&GM-PAC will use the money 
it receives to make political contributions and expenditures 
in connection with federal, state, and local elections; and 
that this voluntary authorization may be revoked at any time 
by notifying the Company in writing of a desire to do so, 
Such revocation shall be effective on the IOth day after de-
livery of same, or !atcr if so specified. 
ARTICLE IV 
WAGES 
During the life of this Agreement, the hourly rates of 
pay for the employees covered by this Agreement shall be 
in accordance with the wage scale set forth in the Schedule 
of Classifications, Progressions and Wage Rates attached 
hereto which is accepted and agreed to or amended by the 
parties. 
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ARTICLE; v 
GRIEVANCES AND ARBITRATION 
Any differences arising from the interpretation and ap-
plication of this Agreement or differences arising from the 
reiationship of the employees and the employer shall be 
handled as a grievance, subject to the grievance and arbi-
tration procedure set forth below. It is understood and 
agreed (hat both parties shall make a diligent effort to settle 
any and all disputes at the lower level of the grievance pro-
cedure. The Company will recognize two (2) Chief Shop 
Stewards on each of its three shifts—one for the Fabrica-
tion Department and one For all other departments. 
Section 1 
STEP I - Within three working days of the occurrence, 
the grievance will be orally submitted by the grievant 
and/or the Steward to the appropriate Group Leader. 
Within forty-eight hours of work the Group Leader 
shall respond to the grievance advising the grievant 
and/or the Steward of his position on the matter. 
STEP 2 - If no satisfactory settlement is reached in 
Step 1, the grievance shall be reduced to writing, set-
ting forth the specific facts and circumstances of the 
grievance, and within five working days of receipt of 
the Company response to Step I, the grievant and/or 
the Steward will submit the written grievance to the 
Superintendent. Within five working days of receipt 
of the written grievance the Superintendent shall re-
spond in writing to the grievance. 
STEP 3 - If no satisfactory settlement is reached in 
Step 2, theGrievant, the Steward or Chief Shop Stew-
ard and the Local President or his/her designated rep-
resentative shall present the written grievance to the 
Employee Relations Manager or his/her designated rep-
resentative within five (5) working days of receipt of 
the Company's answer in Step 2. The Employee Rela-
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tions Manager or his/her designated representative 
shall, within ten (10) working days, review the facts 
and circumstances of the grievance with the Grievant, 
the Steward or Chief Shop Steward and the Local Presi-
dent or his/her designated representative and shall give 
a written response within five (5) working days of the 
hearing on the grievance, 
Section 2 
Issues may arise between the Company and the Union 
for which either party may request its respective represen-
tative of the International Union or Corporate Industrial 
Relations to meet with Local Union and Local Manage-
ment to assist in settlement of the issue. Such meeting upon 
request of eilher party shall be held as soon as practical. If i 
not settled, the grievance shall proceed to the next appro- t 
priate step of the grievance and arbitration procedure. 
Section 3 
!f no satisfactory settlement is reached in Section 1 or 
Section 2, if Section 2 is applied, the grievance shall be 
submitted to impartial arbitration. 
Section 4 
All matters submitted to impartial arbitration shall have 
been processed through all steps of the grievance proce-
dure, except Step I and Step 2 may be waived if agreed to 
by the parties. Requests for arbitration shall be made within 
ten working days of the Company's last response. A panel 
of arbitrators will be requested from the Federal Media-
tion and Conciliation Service, and within Ave working days 
after receipt of such panel, the parties shall select the arbi-
trator by alternately striking names from the list. The last 
name remaining shall be the arbitrator. The arbitrator shall 
have no power to add to, delete from or otherwise change 
the language of the contract and shall limit his decision 
solely to the facts and circumstances presented to him. The 
decision of the arbitrator shall be final and binding on the 
parties and shall be implemented immediately upon receipt 
of the decision or as soon thereafter as is practical. The 
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Company and the Union shall share equally the fee of the 
arbitrator, including any mutually agreed upon services 
relating to the arbitration proceedings. 
Section 5 
AH time limits herein may be extended by mutual 
agreement. 
ARTICLE VI 
DISCHARGES 
The right of the Company to suspend or discharge em-
ployees is recognized; however, when circumstances per-
mit employees will first be afforded the opportunity for a 
fair hearing in the presence of a Union representative if 
requested. 
A discharged employee (except probationary employ-
ees) shall be accorded the right of appeal through the griev-
ance and arbitration provisions of this Agreement. 
ARTICLE VH 
WORK SCHEDULE 
There shall be a standard work schedule and an alterna-
tive work schedule at the Macon, Georgia Plant. The stan-
dard work schedule and all related provisions shall be set 
forth in the main body of the collective bargaining agree-
ment. The alternative work schedule and provisions specifi-
cally related to it shall be set forth in an addendum attached 
to and made a part of this agreement. 
Section 1 
The work schedule will be no! more than seven and 
one-half hours per day, five days per week, Monday through 
Friday, exclusive of a thirty minute lunch break, A work-
week will consist of seven consecutive twenty-four hour 
periods beginning with the starting time of the employee's 
shift on Monday, except that the workweek for the third 
shift shall begin at the shift starting time on Sunday night. 
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Section 2 
The established starling time for the shifts will be as 
follows: 
First Shift (Day Shift) 7:00 A.M. 
Second Shift (Afternoon Shift) 3:00 P.M. 
Third Shift (Evening Shift) i 1:00 P.M. 
Starting time(s) for an employee or group of employ-
ees may be established outside of the above listed starting 
times. 
The Company may, for good and sufficient cause, 
change the starting lime of shifts provided, however, when 
such changes are made the Company will give one week's 
advance notice of such change to the Union. 
Relief shall be forty minutes per shift. Employees who 
work overtime at the end of a shift will be granted ten (10) 
minutes relief as soon as operating conditions permit. 
Should an employee work in excess of two (2) hours of 
overtime, he/she will be granted relief equal to five (5) 
minutes per hour. 
Section 3 
Employees who work twelve (12) consecutive hours 
will be paid an additional 15 minutes at overtime rale. 
Employees who work beyond iwelve (12) consecutive 
hours will be allowed 30 minutes time off to eat, on or off 
the premises, without loss of pay. 
Section 4 
In the event of a short workweek when a partial work 
force is necessary, such work will be offered to the senior 
qualified employee(s) within classification ("area" in Pri-
mary) on the respective shift desiring to work. If less than 
the necessary numbers of senior qualified employees vol-
unteer, (he least senior qualified employees within classi-
fication ("area" in Primary) in the numbers necessary will 
be required to work on the respective shift. 
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Section 5 
In the event of a short workday when a partial work force 
is necessary, the employees assigned to the affected equip-
ment or area will be asked if they wish to be released. If 
there are not sufficient volunteers, employees will be can-
vassed by seniority and qualifications. 
ARTICLE VIII 
WORK ASSIGNMENT 
Except as otherwise specifically provided for herein, 
the Company reserves the right to utilize and assign, and 
from time to time re-assign employees, on a permanent basis 
or temporary basis, wherever needed. This shall include 
but not be limited to the assignment of work within classi-
fication, between departments, across shifts and to any other 
work which may occur. Permanent re-assignment of em-
ployees will be reasonable and for just and sufficient cause. 
Management will review permanent re-assignments with 
the Union and the affected employee(s). 
ARTICLE IX 
SENIORITY 
a. Seniority shall date from the date of most recent 
hire and will be observed on a departmental basis 
except as provided in ARTICLE XIII, LAYOFF 
AND RECALL. However, seniority for Materials 
Handling Technician in the Parts Department.shall 
be as follows: 
1. Seniority shall date from the day of recognition 
within Local 362T, BCTW&GMIU with em-
ployees ranked on that date in the same order 
as they were originally hired by the Company. 
2. Total Company service with the Company will 
continue to be used to determine vacation eli-
gibility. 
11 
b. Employees transferred on a permanent transfer from 
one department to another will transfer with full 
seniority imac! upon entering the new department. 
c. Employees transferred on a temporary basis from 
one department to another wi!J continue their se-
niority in their home department and shall not ex-
ercise seniority in the temporarily assigned depart-
ment. 
d. Seniority and employment shall terminate if an em-
ployee: 
1. Quits, 
2. is discharged for just cause, 
3. Is absent without notification with a valid ex-
cuse on the first day of absence, or as soon af-
terward as practicable and in no event later than 
seven working days after absence begins, ex-
cepting cases where the incapacity renders such 
notification impractical, 
4. Docs not return to work as set out in ARTICLE 
XIII, LAYOFF AND RECALL, 
5. Does not return to work the next scheduled 
working day following the expiration of the 
leave, unless the leave has been extended. 
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ARTICLE X 
PROMOTIONS 
Section I 
Promotions to higher paying classifications covered by 
this Agreement will be open, on a self-nominating basis, 
Notices of vacancies available for self-nomination will 
be posted by classification but will not designate shift. 
Employees successfully self-nominating a classification 
must have completed their probationary period and will 
enter the classification on the shift where training is avail-
able. Upon completion of training the employee will be 
subject to preference of shift as set forth in ARTICLE XIV, 
SHIFT PREFERENCE. 
Where more than one employee self-nominates for a 
vacancy in a classification, the selection will be made on 
the basis of seniority, except for the classification of Se-
nior Primary Technician. 
Section 2 
When it becomes necessary to fill the position of Se-
nior Fabrication Technician, applications for the job wilt 
be accepted from current employees. Such applicants will 
form the applicant pool. 
The selection of employees to train as Senior Fabrica-
tion Technician will be by work experience, testing, and 
evaluation. If these faetors are considered equal, selection 
will then be determined by seniority with Fabrication De-
partment employees being given preference over employ-
ees from other departments. 
If insufficient numbers of employees apply for the job, 
or an insufficient number of applicants qualify for the job, 
the Company shall turn to external sources for applicants 
to augment its internal source. 
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Section 2-A 
When openings exist in the classification of Electri-
cal/Electronics Technician, first consideration will be given 
to the senior nominees in lower classifications in the same 
department possessing the appropriate qualifications and 
then to other employees possessing the appropriate quali-
fications. Successful nominees \vj!! be placed into the pro-
gression for the classification in accordance with their 
skills. 
Section 3 
An employee will be qualified as a Primary Techni-
cian when the employee successfully completes the train-
ing associated with one area of the Primary Department, 
not to exceed 8 months. Employees entering the Primary 
Department wi!l be assigned to one of the areas where a 
vacancy exists. An employee who qualifies in one area 
shall not be disqualified from the classification if he/she 
fails to qualify in any other area, except as stated below. 
Section 3-A 
Employees who enter the classification of Senior Pri-
mary Technician wii) be required to qualify in all control 
areas of either Primary "A" or Primary "B", and upon quali-
fying will be required to remain in'that respective area un-
less otherwise assigned. 
Section 4 
In the event a vacancy requires special qualifications 
not available in the bargaining unit, the Company reserves 
the right to hire to fill the vacancy, 
Section 5 
Except as otherwise provided in this section, all self-
nominations shall be higher paying classifications and no 
self-nominations will be accepted for equal paying or lower 
paying classifications. 
When it is determined that it is irt the mutual best in-
terest of the parties and an employee, a self-nomination to 
14 
an equal paying or a lower-paying classification (except 
Senior Primary Technician) will be allowed. Such self-
nomination will be in accordance with normal bidding pro-
cedures. An employee leaving a classification in this man-
ner will be prohibited from returning to the vacating clas-
sification for a minimum of 36 months and his/her circum-
stances must have sufficiently changed to justify a promo-
tion to the classification. 
Section 6 
a. All Classifications Except Primary Technician 
Any employee who, after completing the probationary 
period, fails to progress satisfactorily through the prescribed 
training program for a classification, or who is unable to 
perform satisfactorily at any time subsequent to such train-
ing shall be disqualified from the classification and may 
exercise his/her seniority for placement in any other clas-
sification (except Senior Primary Technician) with a lower 
top rate, provided he/she is not disqualified from the clas-
sification selected. Any employee displaced as a result of 
such exercising of seniority shall be the least senior em-
ployee within classification and shall have the right to ex-
ercise his/her seniority for any other classification except 
Senior Fabrication Technician, Electrical/Electronics Tech-
nician, and Senior Primary Technician, displacing the least 
senior employee in classification who shall have corre-
sponding rights of seniority. 
Any employee disqualified from a classification shall 
not be considered for promotion to such classification for 
one year unless his/her circumstances have changed suffi-
ciently to justify such promotion earlier. However, the one 
year provision shall not be considered as an automatic re-
opening of promotional rights to the classification. Any 
employee who is disqualified from the Fabrication Techni-
cian classification shall not be eligible for promotion to 
the Senior Fabrication Technician or Electrical/Electronic 
Technician ctassification until the employee has met the 
"equirements of Article X, Section 2. 
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b. Primary Technician 
Should an employee fail to qualify in an area other 
than the initial area, the employee will be placed in his/her 
initial area on the same shift if there is a less senior em-
ployee assigned to that area by displacing the least senior 
employee on that shift; or the employee will displace the 
'least'senior employee assigned-to that area. If there is no 
employee less senior in the disqualified employee's initial 
area, then the disqualified employee displaces the least se-
nior employee in the Department in an area where he/ she 
has not been disqualified. Any employee displaced as a 
resuli of this move wil! fill the vacancy. If there are no less 
senior employees, he/she wil! be disqualified and leave the 
Department. 
Section 7 
In the event a permanent vacancy exists for which there 
are no seif-naminations, the Company shall have the right 
to permanently transfer the least senior employee in other 
departments to fill the vacancy unless the Company is re-
quired to employ additional employees and in that event 
the newly hired employee would be placed in such vacancy. 
Section 8 
When it becomes necessary to fill the position of Se-
nior Primary Technician, applications for the job will be 
accepted from current employees, excepting Senior Fabri-
cation Technicians and Electrical/Electronics Technicians, 
Such applicants will form the applicant pool. 
The selection of employees to train as Senior Primary 
Technician will be by work experience, testing, and evalu-
ation. If these factors are considered equal, selection will 
then be determined by seniority with Primary Department 
employees being given preference over employees from 
other departments. 
If insufficient numbers of employees apply for the job, 
or an insufficient number of applicants qualify for the job, 
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the Company shall turn to external sources for applicants 
to augment its internal source. 
Section 9 
Promotions and displacements of employees in the 
Materials Handling Technician classification in the Parts 
Department will be handled as follows: 
1. Employees self-nominating to other classifications 
may have their actual transfer delayed up to ninety 
(90) days of work to accommodate the training of 
their replacement. 
2. Employees displaced from the classification may 
have their transfer delayed up to ninety (90) days 
of work to accommodate the training of their re-
placement. 
3. Employees will be assigned to the shift where train-
ing is provided and will be retained on that shift until 
their training is completed at which time they will be 
subject to the shift preference provisions of ARTICLE 
XIV, SHIFT PREFERENCE. 
ARTICLE XI 
PROGRESSIONS 
Section 1 
Progression steps for each classification covered by 
this Agreement have been established and are shown in the 
Wage Schedule attached to and made a part of this Agree-
ment. 
Section 2 
Except as otherwise provided, employees entering a 
classification will enter at the first step in the progression 
for that classification and will follow the progression for 
that classification. 
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Section 3 
Employees who enter new classifications through the 
promotional process as set forth in ARTICLE X shall enter 
the progression of their new classification at the same Step 
he/she had attained in his/her former classification. The 
employee's pay will not be reduced but no employee may 
progress to the top rate in less than four (4) months. 
Section 4 
Employees who are absent ten or more workdays in 
any progression step must make up an equivalent number 
of workdays before moving to the next progression. The 
total workdays actually worked and the total workdays made 
up shall not exceed four months in that particular progres-
sion. 
Section 5 
After completing probation and any prescribed train-
ing program and prior to disqualification, employees (ex-
cept Senior Primary Technicians) who are unable to per-
form satisfactorily shall be permitted, at the request of the 
employee, to repeat a progression step but in no event may 
an employee repeat more than two steps in the progression 
for any classification at any time. 
Section 6 
Employees hired into the classification of Senior Fab-
rication Technician or Electrical/Electronic Technician shall 
be placed in the progression in accordance with their skills 
and experience. Employees promoted from Fabrication 
Technician to the Senior Fabrication Technician classifi-
cation shall enter the progression for their new classifica-
tion at the next step. 
Section 7 
During training or at any time subsequent to such train-
ing any Senior Primary Technician failing to perform sat-
isfactorily will be disqualified and removed from the clas-
sification at the time of disqualification. 
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ARTICLE XII 
JOB CLASSIFICATIONS 
It is recognized thai from time to time the Company 
may need to establish new classifications or eliminate clas-
sifications that are no longer needed. 
The company commits to discussing with the Union 
the implementation of a new classification prior to its es-
tablishment as well as significant changes to existing clas-
sifications. The Company shall set an initial rate of pay, 
assign the work, and meet as soon as practicable with the 
Union to negotiate the rate of pay. Any agreed change in 
the rate of pay shall be retroactive to the date the new clas-
sification was assigned. The Union may grieve the rale of 
pay by filing a grievance under the grievance and arbitra-
tion procedure within thirty calendar days of the day the 
rate was put into effect. 
In the event the Company finds it necessary to elimi-
nate a classification, the affected employees may exercise 
seniority for other classifications, except Senior Fabrica-
tion Technician, Electrical/Electronics Technician and Se-
nior Primary Technician, provided they have not previously 
been disqualified from the selected classification. Any 
employee displaced from his/her classification as a result 
of such exercise of seniority shall be the least senior in the 
classification and shall have the same rights of seniority. 
In the event the Company finds it necessary to reduce 
the number of employees within a classification, the least 
senior employee in the affected classification (except for 
Senior Primary Technicians who shall be reduced as set 
forth below) shall be removed and may exercise seniority 
for placement in any other classification, excepi Senior 
Fabrication Technician, Electrical/Electronics Technician 
and Senior Primary Technician, provided he/she has not 
previously been disqualified from the classification se-
lected, Any employee displaced as a result of such exer-
cising of seniority shall be the least senior employee within 
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classification and shall have the same rights of seniority. 
In the event it becomes necessary to reduce the num-
bers of employees in the Senior Primary Technician classi-
fication, they shall be reduced in accordance with senior-
ity; except such reductions in the Senior Primary Techni-
cian classification may be temporarily delayed because of 
training regardless of their seniority. 
If this procedure creates an imbalance to the Company's 
commitment to equal opportunity for all employees, the re-
duction shall be by employee groups based on their repre-
sentation in the work force, but only insofar as is necessary 
to fulfil! the Company's commitment. 
If any employees have been eliminated from the Senior 
Primary Technician classification because of reduced re-
quirements, these employees will be utilized for openings in 
the classification prior to other employees. 
In the event that a permanent opening(s) needs to be 
filled the Company will utilise the employee(s) removed 
from the classification due to the reduced requirement on 
the basis of seniority. 
In the even! a temporary vacancy exists the Company 
may utilize the employce(s) removed from the classifica-
tion due to the reduced requirement on the basis of senior-
ity and formal training within the specific area of Primary 
'"A" or Primary "B" respectively. 
ARTICLE XIII 
LAYOFF AND RECALL 
Section I 
Should it become necessary for the Company to re-
duce the work force in the plant, the seniority right of the 
employee shall be recognized and the employee holding 
the least bargaining unit seniority shall be laid off first. 
Separate seniority lists for the purpose of this layoff 
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provision will be established for Senior Fabrication Tech-
nician, Electrical/Electronics Technician and Senior Pri-
mary Technician, respectively. Should it become neces-
sary for the Company to reduce the number of Senior Fab-
rication Technicians, the employee holding the least senior-
ity shall be Said off first. Should it become necessary for 
the Company to reduce the number of Electrical/Electron-
ics Technicians, the employee holding the least seniority 
shall be laid off first. Should it become necessary for the 
Company to reduce (he number of Senior Primary Techni-
cians, the employee holding the least seniority shall be laid 
off first. Employees so displaced may exercise their se-
niority to enter any classification containing employees with 
less seniority displacing the least senior employee therein 
and shall rank for seniority for layoff purposes as provided 
in paragraph one of this Section. Employees in such clas-
sifications who are thereby displaced shall have correspond-
ing rights in accordance with paragraph one of this Sec-
tion, 
Section 2 
When increasing the forces in the plant, the same prin-
ciples of seniority wilt be observed and laid off employees 
will be recalled in reverse order in which they were laid 
off. 
Fn the event the company finds it necessary to have a 
temporary layoff, the company may work employees based 
on seniority and qualifications during this temporary lay-
off period. 
Section 3 
Seniority and employment will cease if an employee 
is laid off and not recalled to work for a period of thirty-six 
consecutive months thereafter. 
Section 4 
Laid off employees will be required to keep the Com-
pany advised of their addresses as recall notices will only be 
sent to the last address supplied to the Company. 
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Section 5 
Laid off employees wili be notified of their recall by 
registered or certified mail, relurn receipt requested, with 
a copy to the Union. 
Section 6 
Should an employee fail to acknowledge the recall 
within seven) y-s wo hours from the postmarked date shown 
on the return receipt and state his/her intention to return to 
work or fail to report within an additional seven consecu-
tive days, unless excused by the Company, the employee 
will have his/her seniority and employment terminated. 
ARTICLE XIV 
SHIFT PREFERENCE 
Employees not in formal training or in probation will 
be granted a preference of shift by seniority within classi-
fication and qualifications (area assignment for Senior Pri-
mary Technicians) on January !", and the first workday after 
the summertime vacation. Husband and wife on the Alter-
nate Work Schedule will be accommodated to have off the 
same weekend and their seniority will determine their place-
ment by shift. These moves will not require any additional 
training. 
Jn addition, when self-nominees complete forma! train-
ing the senior employee in classification possessing the 
same qualifications may exercise shift preference for the 
available vacancy otherwise to have been filled by such self-
nominee on a fwo-shiff-nioves-per-vacaney basis. Such 
self-nominee shall fill the vacancy left by the senior em-
ployee exercising shift preference. 
Primary Technician-Shift preference will be granted 
within area of assignment to the senior employee who has 
qualified in his/her area. Area vacancy resulting from shift 
preference will be fiilcd by the senior employee qualified 
in his/her present area who has been assigned to that area 
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for a minimum of six (6) months. 
Employees in the Leaf Storages Area and Parts De-
partment wiO be granted a preference of schedule by se-
niority on the fsrst day of January. The transition from one 
schedule to another will not result in an additional pay li-
ability, 
The Company may grant an employee, due to an emer-
gency situation, a temporary change of shifts not to exceed 
two weeks. 
ARTICLE XV 
PROBATION 
At) new and rehired employees will be probationary 
for their first ninety days of work. The Company has the 
exclusive right to discharge probationary employees dur-
ing this period without recourse to the grievance procedure. 
ARTICLE XVI 
OVERTIME 
Section i 
The Company may require employees to work over-
time. No employee, however, will be required to work be-
yond eleven and one-half (I i-i/2) consecutive hours (ex-
clusive of lunch period) in any one workday unless he/she 
volunteers to do so or when emergency situations arise. 
Emergency situations shall mean situations beyond the con-
trol of the Company. 
Section 2 
AM work performed before or after the established 
vraight time hours will be paid for at the rate of one and 
re-half times the normal straight time rate of pay, Em-
>yees requited to work overtime in excess of four cort-
•utive hours will be paid at twice the normal straight time 
•• of pay for such overtime-
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Section 3 
Work performed on Saturday (an employee's sixth con-
secutive twenty-four hour period in any workweek as de-
fined itt ARTICLE VII, WORK SCHEDULE) will be paid 
at one and one-half times the straight time rate for the first 
four hours and at twice the straight time rate for all hours 
worked thereafter. 
Section 4 
Ail work performed on Sunday (an employee's sev-
enth consecutive twenty-four hour period in any workweek 
as defined in ARTICLE VII, WORK SCHEDULE) will be 
paid at twice the straight time rate. 
Section 5 
Employees may be required by the Company io change 
shifts. When the employee is notified of the shift change by 
Wednesday of the preceding week, there will he no premium 
-~.., pay .liability. . Employees, required, to change- shifts-without 
notification prior to Wednesday of the preceding week will 
receive the prevailing overtime rate for the first shift after 
each shift change and the employee's remaining twenty-four 
hour periods for that week will begin with the start of his/her 
new shift. However, the Company will not be required to 
pay such overtime on a shift change when an employee has 
permission to change shifts for his/her own convenience. 
Section 6 
There shall be no duplication of overtime pay. Em-
ployees shall not be paid more than once, for more than 
one reason or under more than one provision for the same 
hours worked. 
Section 7 
If the Company fails to offer overtime to an employe= 
in the proper order other than end of shift situations, i t = 
employee must notify the Company of the omission the w^= 
work day, if possible, but in no event later than three w< 
days. After such notification the Company will author™ 
payment to the appropriate employee. 
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Section 8 
The parties agree that the level of overtime required to 
meet production and operational requirements has been un-
desirable on the part of the company and employees. After 
comprehensive review of the factors that contribute to the 
need for overtime, if becomes evident that they are numer-
ous and varied, making manpower planning a difficult pro-
cess. 
To insure ali relevant factors have been considered in 
planning against production forecasts which may !ead to 
high levels of overtime, the Company agrees it will review 
it's production and manpower plans with the Union giving 
fair consideration to the recommendations made by the 
Union to address the leve) of overtime including the factor 
of attrition. 
It is recognized and understood that plans which staff 
at-the minimum or maximum-of the projected production" ""•"• 
requirements can lead to undesirable consequences oi ex-
cessive overtime or overstaffing and should be avoided. 
To demonstrate a good faith effort in this regard the 
company shall conduct the first review no later than 30 days 
following the conclusion of 19% bargaining. 
ARTICLE XVII 
OVERTIME DISTRIBUTION 
Section I 
All employees are to remain on their work assign-
ments until properly relieved for the day or excused by 
the Company. 
Section 2A - Senior Fabrication Technicians 
a. A Senior Fabrication Technician assigned Monday 
through Friday to work that continues into overtime 
on any such day shall not be replaced unless ex-
cused by She Company. 
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b. Any production, preventive maintenance or instal-
lation work to be performed on a Saturday, Sunday 
or holiday will be performed by the Senior Fabri-
cation Technician performing the work during the 
week on that shift. 
c. Nonproduction work to be performed on a Satur-
day, Sunday or holiday will be performed by the 
most senior qualified Senior Fabrication Technician 
on the appropriate overtime list desiring the work. 
However, the Company may require the least se-
nior qualified Senior Fabrication Technician to 
work. Those jobs where continuation of work is 
necessary and when the work will continue for more 
than eleven and one-half (! 1-1/2) hours (exclusive 
of a lunch period) the same ernployee(s) that began 
the work wit! be required to complete the work. 
d. In the event it is necessary to call in off duty Senior 
Fabrication Technicians, ihe senior qualified 
emptoyee(s) on the appropriate overtime list will 
be called. However, the Company may require the 
least senior qualified employee^) to work. 
Section 2B - Electrical/ElcclroniesTechnitian 
a. An Electrical/Electronics Technician assigned Mon-
day through Friday to work that continues into over-
time on any such day shall not be replaced unless 
excused by the Company. 
b. Any production, preventive maintenance or instal-
lation work to be performed on a Saturday, Sunday 
or holiday will be performed by the Electrical/Elec-
tronics Technician performing the work during the 
week on that shift. 
c. Nonproduction work to be performed on a Satur-
day, Sunday or holiday will be performed by the 
most senior qualified Electrical/Electronics Tech-
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nician on the appropriate overtime list desiring the 
work. However, the Company may require the least 
senior qualified Electrical/Electronics Technician 
to work. Those jobs where continuation of work is 
necessary and when (he work wiH continue for more 
than eleven and one-half (11-1/2) hours (exclusive 
of a lunch period) the same employee(s) that began 
the work will be required to complete the work. 
d. in the event it is necessary to call in off duty Elec-
trical/Electronic Technicians, the senior qualified 
employee(s) on the appropriate overtime list will 
be called. However, the Company may require the 
least senior qualified employee(s) to work.. 
Section 3 - Senior Primary Technicians and AJJ Other 
Technicians 
a. An employee assigned Monday through Friday to 
any work that continues into overtime on any such 
day shall not be replaced unless excused by the 
Company. 
b. Any production work to be performed on a Satur-
day, Sunday or holiday wii! be performed by the 
employee performing the work during the week on 
that shift. 
c. Except for nonproduction work requiring specific 
qualifications, nonproduction work to be performed 
on a Saturday, Sunday or holiday will be performed 
by the most senior employee(s) in the department 
(area in Primary) desiring the work. However, the 
Company may require the least senior empioyee(s) 
to work. 
For nonproduction work requiring specific qualifications 
to be performed on Saturday, Sunday or hoiidays, the 
employee(s) performing the work during the week on that 
shift will perform the work. However, the Company may 
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require the least senior emptoyee(s) with the specific quali-
fications in the area to perform the work. 
When additional manning is required for cleaning, Pri-
mary Technicians from the affected areas will perform the 
work, except where specific qualifications, regardless of 
classification, require otherwise. 
Section 4 - Daily Overtime Assignment 
a, Senior Fabrication Technician 
(i) When overtime is required, the employee on the 
job will have the opportunity to work the over-
time provided the empioyee notifies the Equip-
ment Supervisor no later than four hours into 
the shift. 
(2) An overtime iist by shift and qualifications will 
be established of those employees who desire 
to work. 
(3) Overtime requirements known to management 
before the end of the shift that are not filled by 
item (1) above will be filled by the most senior 
qualified employee on the shift overtime list. 
(4) Employees wishing to work on any particular 
day will sign the overtime list no later than four 
hours into the shift. Employees who sign the 
list wiit be committed to work any overtime 
offered. 
(5) In the event that item (4) above does not fulfill 
the overtime requirement, the least senior quali-
fied employee(s) in the department on that shift 
will be forced to work the overtime. 
(6) Overtime requirements unfilled at shift-end will 
be filied by job continuity until management can 
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call in an employee from the overtime list of 
the oncoming shift. Management reserves the 
right to force the least senior qualified 
employee(s) from the oncoming shift to work. 
(7) Daily overtime assignments will be posted by 
2:00 p.m. Changes made after this time will be 
communicated by the appropriate supervisor. 
Electrical/Electroni csTechn ician 
(1) When overtime is required, the employee on the 
job wiU have the opportunity to work the over-
time provided the employee notifies the Equip-
ment Supervisor no later than four hours into 
the shift. 
(2) Art overtime list by shift and qualifications wilS 
be established of those employees who desire 
to work. 
(3) Overtime requirements known to management 
before the end of the shift that are not filled by 
item <1) above will be filled by the most senior 
qualified employee on the shift overtime list. 
(4) Employees wishing to work on any particular 
day will sign the overtime list no later than four 
hours info the shift. Employees who sign the 
list will be committed to work any overtime 
offered. 
(5) In the event that item (4) above does not fulfill 
the overtime requirement, the least senior quali-
fied employee(s) in the department on that shift 
will be forced to work the overtime, 
(6) Overtime requirements tiofdlcd at shift-end will 
be filled by job continuity until management can 
call in an employee from the overtime lis! of 
29 
the oncoming shift. Management reserves the 
right lo force the least senior qualified 
employee(s) from the oncoming shift to work, 
(7) Daily overtime assignments will be posted by 
2:00 p.m. Changes made after this time will be 
communicated by the appropriate supervisor. 
c. All Other Technicians Excep! Senior Primary 
Technician 
(1) When overtime is required, the employee on the 
job will have the opportunity to work the over-
time provided the employee notifies the Group 
Leader no later than four hours into the shift. 
(2) An overtime list by shift (Packing, Making & 
Filters for Fabrication Technicians and area for 
Primary Technicians) wiil be established of those 
employees who desire to work. 
(3) Overtime requirements known to management 
before the end of the shift that are not filled by 
item (1) above wiil be filled by the most senior 
quaUfied employee on the shift (Packing, Mak-
ing & Filters for Fabrication Technicians and 
area for Primary Technicians) overtime list, 
(4) Employees wishing to work on any particuiar 
day will sign the overtime list no later than 
four hours into the shift. Employees who sign 
the list will be committed to work any over-
time offered, 
(5) In the event that item (4) above does not fulfill 
the overtime requirements, the leas! senior 
qualified employee(s) in the department (Pack-
ing, Making & Filters for Fabrication Techni-
cians and area for Primary Technicians) on that 
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shift will be forced to work the overtime. 
If this does not fulfill the requirement in the Fil-
ter Rod area, volunteers from the Making area 
will fill the existing vacancies. If this does not 
fulfill the requirements, the least senior employee 
in the Making area will be forced to work the 
overtime. 
(6) Overtime requirements unfilled at shift's end will 
be filled by job continuity until management can 
call in an employee from the overtime list from 
the oncoming shift. Management reserves the 
right to force the least senior qualified 
employee(s) from the oncoming shift to work. 
d. Senior Primary Technicians 
(1J When overtime is required the employee on the 
job will have the opportunity to work the over-
time provided the employee notifies the Group 
Leader no later than four hours into the shift. 
(2) An overtime list for Primary "A" and Primary 
"B" by shift will be established for those employ-
ees who desire to work. 
(3) Overtime requirements known to management 
before the end of the shift that are not filled by 
item (1) above wiU be filled by the most senior 
qualified employee on the shift overtime list. 
(4) Employees wishing to work on any particular day 
will sign the overtime list no later than four hours 
into the shift. Employees who sign the list will 
be committed to work any overtime offered. 
(5) In the event that item (4) above does not fulfill 
the overtime requirements; the least senior quali-
fied employee(s) in either Primary "A" or Pri-
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mary "B" on that shift will be forced to work 
the overtime. 
(6) Overtime requirements unfilled at shift's end 
will be filled by job continuity until management 
can calJ in from the overtime list for Primary "A" 
or Primary "B" from the oncoming shift. Man-
agement reserves the right to force the.least se-
nior qualified employee(s) from the oncoming 
shift to work. 
Section 5 
Nothing provided for above shall obligate the Com-
pany to work an employee, or an employee (o work, in ex-
cess of two consecutive shifts. 
Section 6 
Employees who are in training on their assigned shifts 
will have full standing for overtime. Employees in train-
ing on a shift other than their assigned shift can volunteer 
to relieve any employee who is forced to work overtime on 
their training shift. This includes the weekend following 
training. Training may be required on weekends. 
ARTICLE XVIII 
HOLIDAYS 
Section J 
a. The holidays recognized by this Agreement are as 
follows: 
New Year's Day 
Martin Luther King's Birthday 
Good Friday 
Easter Monday 
Friday before Memorial Day 
Memorial Day 
Fourth of July 
Friday before Labor Day 
Labor Day 
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Thanksgiving Day 
Friday after Thanksgiving 
Christmas Eve 
Christmas Day 
b. Should a holiday fall on a Saturday, Friday shall be 
considered the paid holiday, except for the Fourth 
of July. If any of the specified holidays shall fail 
on a Sunday, the following Monday shall be con-
sidered as the paid holiday. Should consecutive 
holidays fall on Friday and Saturday, Thursday arid 
Friday shall be celebrated as the holidays. Should 
consecutive holidays fall on Sunday and Monday, 
Monday and Tuesday shall be celebrated as the holi-
days. However, if a recognized holiday, except for 
the Fourth of July, fails within a plan! shutdown 
week pay for such holiday will be made in addition 
to the vacation pay. 
c. If the Fourth of July falls on a Saturday or in the 
shutdown week, the preceding Friday or following 
Monday will be designated by the company to be 
observed as an additional day of vacation in lieu of 
the holiday. 
d. For all service weeks of vacation, if a holiday falls 
on a workday covered by an employee's vacation 
period he/she shall receive pay for such holiday or 
one additional day of vacation So be taken at the 
time of the vacation. 
Section 2 
a. Empioyees not required to work on a recognized 
holiday will receive seven and one-half hours pay 
at normal straight time rates For each such holiday; 
but any or all employees may be required to work 
on any or all recognized holidays, in which case, 
they shall be paid at double the normal straight time 
rate of pay for all hours worked in addition to the 
holiday pay above specified, 
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b. Empioyees to be eligible to receive holiday pay for 
holidays not worked must be on she payroll at the 
time of the holiday and must work both the day pre-
ceding and the day following the respective holi-
day with the exception of employees absent from 
work because of sickness, pregnancy or injury dur-
ing the week in which the holiday falls and who 
have been absent from work because of such sick-
ness, pregnancy or injury and have been excused 
by the company for a period not exceeding ninety 
(90) working days just prior to the week in which 
the holiday falls, who shall receive pay for the holi-
day. 
c. Should an employee work on a holiday failing on a 
day when overtime pay is otherwise provided, there 
shaSl be no duplication of overtime pay and the 
employee will be paid under the provisions of this 
Article only, 
ARTICLE XIX 
VACATIONS 
Section 1 
1. Employees will receive two weeks of vacation each 
contract year and will be required to use these shut-
down weeks as the two weeks of vacation for that 
year. One of such shutdown weeks will be sched-
uled as near July 4th as practicable and the other as 
near Christmastime as practicable and such shut-
downs wiSS be scheduled well in advance of each 
such week. 
Employees in their first year of employ men! or em-
ployees recalled from layoff will be eligible for the 
July 4th vacation if they were employed continu-
ously from the firs! scheduled workday following 
the Christmastime vacation of the preceding calen-
dar year. Such employees, to be eligible for th< 
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Christmastime vacation, will be eligible for that 
week of vacation if they were employed continu-
ously from the first scheduled workday following 
the July 4th vacation of that calendar year. Em-
ployees recalled from layoff shall receive no addi-
tional pay for vacation weeks paid at the time of 
layoff, 
2. Should it be necessary for any work to be performed 
during either of the shutdown weeks the following 
shall apply: 
a. Senior Technicians 
(1) For production work, the most senior empioyees 
normally performing the work during the week on 
that shift shall perform the work if desired. If no 
senior employee desires to work, the least senior 
employee normally performing the work during the 
week on that shift will be required to work. 
(2) For nonproduction work those employees not eli-
gible for vacation will be required to perform the 
work if work they can perform is available. If ad-
ditional employees are necessary, the most senior 
employees normally performing the work during the 
week who so desire will perform the work. If no 
senior employee desires the work, the least senior 
employee normally performing the work during the 
week will be required to perform the work. 
b. All Other Technicians 
(I) For production work, the most senior employees 
normally performing the work during the week on 
thai shift shall perform the work if desired, If no 
senior employee desires to work, the least senior 
employee normally performing the work during the 
week on that shift will be required to work. 
35 
(2) For nonproductson work, excepi for nonproduction 
work requiring specific qualifications, those em-
ployees not eligible for vacations will be required 
to perform the work, If additional empioyee(s) are 
necessary, the work will be offered in seniority or-
der to other employee(s) in the department. The 
Company reserves the right to require the Seast se-
nior employee(s) to work in their respective depart-
ments. 
(3) Nonproduction work requiring specific qualifica-
tions will he performed by the most senior quali-
fied employee(s) not eligible for vacation. If addi-
tional qualified employees are necessary, the work 
will be offered in seniority order to other qualified 
employees in the department. The Company re-
serves the right to require the least senior 
employce(s) to work in their respective departments. 
c. Materials Handling Technicians—Parts 
Should work be necessary during either of the shut-
down periods, those qualified employees not eli-
gible for vacations will be required to perform the 
work. Should additional work be necessary the se-
nior qualified employee(s) desiring the work wili 
be afforded the opportunity to work. If no senior 
emptoyee(s) desires to work, the least senior quali-
fied emptoyee(s) in the numbers necessary will he 
required to work. 
3. Upon completion of five (5) years of service with 
the Company, an employee will become eligible for 
a third (3rd) week of vacation with pay during the 
remainder of that contract year and each contract 
year thereafter. 
Upon completion often (10) years of service with 
the Company, an employee will become eligible For 
a fourth (4th) week of vacation with pay during the 
remainder of that contract year and each contract 
year thereafter. 
Upon completion of twenty (20) years of service 
with the Company, an employee wilt become eli-
gible for a fifth (5th) week of vacation with pay 
during the remainder of that contract year and each 
contract year thereafter. 
Upon completion of twenty-five (25) years of ser-
vice with the Company, an employee will become 
eligible for a sixth (6th) week of vacation with pay 
during the remainder of that contract year and each 
contract year thereafter. 
Upon completion of thirty (30) years of service with 
the Company, an employee will become eligible for 
a seventh (7th) week of vacation with pay during 
the remainder of that contract year and each con-
tract year thereafter. 
Section 2 
Vacation pay will be a norma! week's straight time pay 
including shift differential. The Company will pay the July 
4th and Christmas shutdown vacation to all employees, 
whether or not the employee works the shutdown week. 
Employees that work either of the aforementioned shut-
down weeks (July 4th and Christmas) will take their vaca-
tion at cither times without pay. 
Section 3 
Service weeks of vacation shall first be scheduled dur-
ing a thirty (30) day period prior to the vacation year. The 
most senior ernpioyee(s) within classification and by de-
lartmenl shall have preference of vacation schedule pro-
ided such scheduling does not interfere with normal plant 
aerations. 
In the event employees do not schedule (heir vacation 
ing this period, service weeks of vacation shall then be 
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scheduled on a first come basis (whether taken on a weekly 
or daiiy basis) provided such scheduling does not interfere 
with normal plant operations. 
Section 4 
Qualifying employment shall he accumulative for three 
or more weeks of vacation. 
Section 5 
An employee who is laid off or whose employment 
with the Company is terminated for any cause shall receive 
with his/her final check vacation pay due for the contract 
year in which he/she is laid off or terminated. In the event 
of the death of an employee who has earned but not used 
his/her vacation for the calendar year in which death oc-
curred, the employee's beneficiary or estate shall receive 
an amount equivalent to the employee's earned vacation. 
An employee retiring under the Retirement Plan will be 
entitled to all vacation for which his/her service would 
qualify him/her during the calendar year in which retired. 
Section 6 
For the third, fourth, fifth, sixth and seventh week of 
vacation each year, an employee may, if he wishes, receive 
pay in lieu of taking the vacation, 
Section 7 
All bargaining unit members who are eligible for any 
service weeks of vacation may take two such weeks of vaca-
tion on a daily basis provided that the employee states this 
intent on a form provided by the Company during a fifteen 
{f 5) day period at the beginning of each contract year. At 
least one day's written notification must be given to and ap-
proval received from the employee's immediate superviso-
before the day of vacation is taken by the employee unless th— 
absence is due to illness. In case of absence due to illness, t ^ 
employee must notify his/her immediate supervisor's offM 
of illness and desire to take a day of vacation to cover sam^^ 
the beginning of the shift in which the illness occurs. ' 
Company may verify such illness if circumstances w a r n ^ ^ 
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ARTICLE XX 
SHIFT DIFFERENTIAL PAY 
Section 1 
When shifts are established and permanently assigned 
to employees outside of the regular day shift, they shall be 
paid at the rate of forty cents (40) per hour above the day 
shift rate for the second shift and forty-eight cents (48) per 
hour above the day shift rate for the third shift, 
Section 2 
Applicable shift differentia), if any, shall be consid-
ered part of an employee's base rate of pay. 
ARTICLE XXI 
JURY DUTY PAY 
An employee required to serve on a jury or who is sub-
poenaed to appear as a witness in a court of law or on be-
half of a minor dependent will he paid his/her normal 
straight time pay for each of his/her scheduled days of work 
on which he/she is required to serve on the jury or appear 
as a witness or on behalf of a minor dependent, as the case 
may be. Employees will not be required to report for work 
on the day they are required to report for jury duly or as a 
witness. A witness as staled above shall be defined as a 
third party witness, it shall be the responsibility of each 
employee to present to their Group Leader a copy of the 
court summons and a certificate from the clerk of the court 
showing the days served, 
Any employee subpoenaed to appear shall be granted 
an excused absence for that day or days required to appear. 
Employees working 11:00 p.m. - 7:00 a.m. will be paid 
his/her normal straight time pay for each of his/her sched-
uled workdays before and after being required to serve on 
the jury or appear as a witness or on behalf of a minor de-
pendent, as ihe case may be. 
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ARTICLE XXH 
FUNERAL LEAVE PAY 
In the case of the death of a member of the immediate 
family of an employee, the employee shall be granted a 
maximum of three (3) consecutive workdays off with 
straight time pay to attend the funeral and to attend to ad-
ministrative details. Members of the immediate family shall 
be the spouse, children, stepchildren, foster children, par-
ents, stepparents, foster parents, father-in-law, mother-in-
law, brothers, sisters, half brothers, half sisters, brothers-
in-law, sisters-in-law, sons-in-law, daughters-in-law, grand-
parents, grandparents of spouse, grandchildren, whether of 
natural relationship or legally adopted or under legal guard-
ianship, of the employee. In the case of the death of the 
spouse or children the employee will be granted one (1) 
additional consecutive workday off with pay. Employees 
will be granted a maximum of two <2) additional days off 
without pay upon request. 
ARTICLE XXIH 
CALL-IN PAY 
An employee who after the close of his/her normal shift 
hours is called to work after leaving the premises shall be 
paid a minimum of four hours at the prevailing overtime 
rate. 
This Article does not apply to an employee who either 
works overtime following the end of his/her normal tour of 
duty, or who is requested to come to work early and there-
after continues to work through his/her normal tour of duty. 
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ARTICLE XXIV 
RE PORT-IN PAV 
Any employee reporting for work at his/her regular re-
porting time, unless previously notified not to report, shall 
be given at least four hours' work if work is available in 
any department covered by this Agreement, or four hours' 
pay at normal straight time rates if no such work is avail-
able. Notification through bulletin board notices or through 
the Group Leader shall be deemed sufficient and employ-
ees absent at time of notification shall not be paid as above, 
unless work is available. Failure of the Company to pro-
vide work by reason of circumstances beyond the 
Company's control shall be exempt from the provisions of 
this Article. 
Any employee reporting to work on a scheduled Sat-
urday, Sunday or holiday for production or nonproduction 
work will be given at least four (4) hours of work or, if no 
v/ork is available, four (4) hours of pay. 
If the factory is shut down because of severe weather 
conditions, the Company will notify its employees at least 
two (2) hours prior to the beginning of their respective 
work shifts. Unless previously notified not to report, em-
ployees reporting will be given at least four (4) hours of 
work at straight-time rates or, if no work is available, four 
(4) hours pay at straight-time rates. Notification by Group 
Leader, radio or television bulletins at least two (2) hours 
prior to the scheduled starting lime shall be deemed suf-
ficient. 
41 
ARTICLE XXV 
MILITARY LEAVE PAY 
Employees required to serve in the military for two 
weeks' annual training or weekend reserve duty will be paid 
the difference, if any, between military pay received (ex-
cluding travel pay and meal compensation) and what their 
base straighl lime wage would have been for the (wo week 
period. 
ARTICLE XXVI 
LEAVE OF ABSENCE 
Section \ 
In the case of personal illness, pregnancy, or injury re-
quiring an absence of three (3) or more working days, a 
leave of absence may be granted to an employee for a pe-
riod not (o exceed six months. If such employee is not able 
to return to work at or before the expiration of this period, 
the employee's case shall be subject to review by the Com-
pany and, if the facts justify, an extension may be granted, 
Section 2 
All applications for leaves of absence for illness, preg-
nancy or injury must be in writing and substantiated by a 
statement from the employee's attending physician. 
Section 3 
The Company reserves the right to require employees 
on leaves of absence for illness, pregnancy or injury to be 
examined and approved by (he Company doctor before per-
mitting the employee to return to work. 
Section 4 
Leaves of absence for personal reasons may be granted 
by the Company only in cases of exceptional circumstances. 
Applications for personal leaves of absence must be made 
in writing to the Personnel Department and except in an 
emergency shall be made prior to the beginning of the ab-
sence. 
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Section S 
An employee who accepts other employment while on 
leave of absence or who continues to perform work of any 
nature not for the Company while on leave of absence shall 
be terminated unless such work has been expressly approved 
by the Company. 
ARTICLE XXVH 
ACCRUED SENIORITY 
a. An employee accepting a position with the Local 
Union or with the Bakery Confectionery, Tobacco 
Workers' and Grain Millers' International Union 
will continue lo have his seniority accrue during 
the time the employee holds such position. 
b, Employees accepting such positions will be required 
to secure a leave of absence for Union business 
which will be issued for a period of no more than 
one year but may be renewed for subsequent peri-
ods of no more than one year. 
ARTICLE XXVIH 
NONDISCRIMINATION 
The Company and the Union agree there win be no 
discrimination because of race, color, religion, sex, national 
origin, age, or disability. It is further agreed there shall be 
no discrimination against disabled veterans or veterans that 
served in any war in which a campaign badge or ribbon 
was issued. 
There shall be no discrimination against any employee 
covered by this Agreement for presenting a grievance or in 
the performance of his/her duties as a Union representative. 
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ARTICLE XXIX 
GENERAL PROVISIONS 
Section I 
CONFLICT OF LAW 
Should any provision of this Agreement at any time 
during its life be found So be in conflict with Federal or 
State taw, or as such laws may be amended, then such 
provision(s) shall continue in effect only to the extern per-
missible under the applicable law, with the right and privi-
lege extended to either party to this Agreement to require 
negotiation of the terms of the affected provision to the 
extent necessary to remove the said conflict with Federal 
or State taw. It is further understood that if at any time 
thereafter such provision is no longer in conflict with the 
law, then such provision of this Agreement as originally 
embodied herein shall be restored in full force and effect, 
as if it had never been in controversy or violation. 
If the parties are unable to agree as provided above, 
the matter shall be referred to arbitration under Section 4 
of Article V. 
In the event of any provision of this Agreement being 
held invalid under the Jaw, the remainder of this Agree-
ment shall not be affected. 
Section 2 
SAFETY 
The Company will continue to maintain reasonable 
standards of safety in its plant, and the employees will per-
form their duties in a safe manner in compliance with plant 
rules. 
Any protective devices or other safety equipment re-
quired by the Company to be worn will be provided ini-
tially by the Company without cost and shall be worn and/ 
or utilized by the employees in the performance of their 
job tasks. Replacement of such devices or equipment be-
cause of normal wear and tear will also be without cost, 
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except for any such devices or equipment lost, willfully 
damaged or destroyed. 
The Company will provide up to two (2) pairs of ap-
proved safety shoes per year to all employees who are re-
quired by the Company to wear safely shoes. The Com-
pany may change the group of employees required to wear 
safety shoes from time to time. 
The Company agrees to form a Safety Committee, six 
of whom are to be appointed by the BCTW&GMIU local 
union. 
Section 3 
TOOL INSURANCE 
The Company agrees to furnish all tools required by 
the Senior Fabrication Technicians and Electrical/Electron-
ics Technicians that are needed to efficiently perform their 
duties. Tool lists will be established by the Company and 
an up-to-date inventory will be maintained by each em-
ployee. All tools when not in use must be kept in the se-
cure areas provided by the Company. Any tools lost or 
stolen while not in the secure areas will be replaced at the 
employee's expense. Tools that are broken or worn out must 
be turned in to the Company for replacement. The Com-
pany will not be responsible for any tools lost or stolen 
from the employee's automobile. Employees shall exer-
cise their full responsibility in keeping track of the Com-
pany provided tools. 
Section 4 
ATTENDANCE 
Each employee shall be expected to be present and on 
time for work at all times. In the event of unavoidable ab-
sence or lateness, it shall be the employee's responsibility 
to report such fact prior to the beginning of his/her shift or 
as soon thereafter as reasonably possible. Reports are to 
be made by calling the employee's immediate supervisor's 
office. 
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Section 5 
UNION LABEL 
The use of the Union label of the Tobacco Workers 
International Union by Brown & Williamson Tobacco Cor-
poration on such of its products as it may elect shall be 
governed entirely by the terms and conditions of the Union 
Label Agreement be!ween the parties. 
Section 6 
EMPLOYEE CIGARETTES 
One carton of cigarettes will be provided for each 
employee eligible for the shutdown vacation periods at 
the time of the shutdowns. To be eligible to receive the 
carton of cigarettes each employee must be working the 
last day prior to the shutdown periods unless on vacation 
that week in which case the employee will receive the 
cigarettes on the last day worked prior to the vacation. 
Section 7 
Supervisory personnel shall not perform work normally 
done by members of the bargaining unit except in the fol-
lowing situations: 
- instructing and training employees, 
- operation of new or experimental equipment which 
is not routine, 
- momentarily helpful actions to overcome quality, 
safety, or operating problems. 
Section 8 
PLANT CLOSING 
In the event that circumstances require the Company to 
close a plant with the resulting cessation of cigarette manu-
facturing operations, ihc Company agrees to give the Union 
eighteen (18) months' notice of any plant closing. 
The Company shall enter into formal negotiations with 
the Union immediately after such notification on all terms 
and conditions of the plan! closing as they affect the em-
ployees covered in this Agreement. 
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Should it become necessary to completely eliminate a 
shift the Company shall give the Union six (6) months1 
advance notice. 
Section 9 
In the event that Brown & Williamson Tobacco Cor-
poration is sold, the contract between Local 362T -
BCTW1U and Brown & Williamson Tobacco Corporation 
will remain in full force and effect throughout the duration 
of the Contract. 
Section 10 
When an employee is to be disciplined or formally 
counseled he/she wili be afforded the opportunity to have a 
Shop Steward present and these matters will be handled 
off the production floor. 
Section i 1 
Establishment of new policies or changes of existing 
factory policies will be for just and sufficient cause and 
reasonable in application, 
Prior to the effective date of any such new or changed 
policy that is to be applied plantwide, the Union wili be 
notified, 
Section 12 
The Company will continue to provide uniforms 
through the life of this Agreement. 
Section 13 
The Company will pay !00% of tuition and course ma-
terials expenses for employees covered by this Agreement 
who elect to attend outside courses which directly relate to 
he enhancement of skills in their current position or other 
'ositions in the bargaining unit. Applicability of each 
3Urse for reimbursement will be determined by the Com-
my and such reimbursement wilt require a "C" or better 
a graded course, or otherwise satisfactory completion of 
ion-graded course or program. 
47 
ARTICLE XXX 
RETIREMENT, INSURANCE AND PROFIT 
SHARING 
Retirement Plan ^ 
Brown & Williamson-Factory Employees' Retirement 
Plan is amended to provide the following benefits for em-
ployees represented by this bargaining unit: 
Section) " ^ 
Mtiiataej)lfX3ii.Ihiajj^ hAyfflis.L3Jo.J3a3 \ 
The current Brown & Williamson Factory Employees' 
Retirement Plan will continue in effect through August 31, 
1993, and provide the following benefits for employees.^ 
represented by this bargaining unit: 
A. Benefits for Normal and Early Retirement 
1. The normal retirement date under the retirement 
plan shall continue to be age sixty-five [65] (haw-
ever, employees may continue working until the 
mandatory retirement age of seventy [70]). For 
those employees working beyond age sixty-five 
(65), credit will be given for both pensionable earn-
ings and pensionable service up lo actual retirement 
date. 
2. Employees retiring at age sixty (60) to seventy (70) 
with ten (10) or more years of cumulative service 
will receive a monthly benefit the greater of: 
a. Sixteen dollars and forty cents ($16.40) plus one 
and three-fourths percent (1-3/4%) of monthly 
pensionable earnings in excess of the maximum 
monthly social security average wage, or 
b. Twenty-one dollars ($2!) per month, multiplier 
by the employee's total years of pensionab^B 
service. 
3. Employees retiring at age fifty-five (55) through 
fifty-nine (59) with at least ten (10) but less than 
thirty (30) years of cumulative service will receive 
a benefit as calculated in 2 above reduced by one-
half (1/2) of one percent (1%) for each month by 
which their age at retirement precedes age sixty 
(60). 
4. Employees retiring at age fifty-five (55) with at least 
thirty (30) years of cumulative service will receive 
a benefit calculated under 2 above without actuarial 
reduction. 
5. Employees retiring prior to age fifty-five (55) with 
at least thirty (30) years of credited service will re-
ceive a benefit reduced by one-half (1/2) of one 
percent (1 %) for each month by which their age at 
retirement precedes age fifty-five (55). 
Vesting 
Employees terminating with at least five (5) years of 
service will receive at age sixty-five (65) the greater 
of; 
t. Sixteen dollars and forty cents ($16.40) plus one 
and thtee-fourths percent (1-3/4%) of monthly pen-
sionable earnings in excess of the maximum 
monthly social security average wage, or 
2. Twenty-one dollars ($21) per month, multiplied by 
the employee's total years of pensionable service. 
Survivor's Benefit Option 
The spouse of an employee will automatically be cov-
ered by the Survivor's Benefit Option when the em-
ployee becomes vested for retirement benefits. Em-
ployees who do not desire the Survivor's Benefit -Op-
tion must file a waiver at anytime after becoming vested 
and prior to actual retirement. The survivor's benefit 
option will be available without penalty to the retiree. 
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D. pensionable Earnings 
Pensionable earnings means the average annual wages 
for the five (5) highest calendar years out of the ten 
(10) calendar years immediately preceding retirement 
or termination. 
Retirement Plan Effective September 1,2000 
Effective September 1, 2000, Brown & Williamson 
Factory Employees' Retirement Plan is amended to pro-
vide the following benefits for employees represented by 
this bargaining unit: 
A. Benefits for Normal and Early Retirement 
!. The normal retirement date under the retirement 
plan shall continue to be age sixty-five (65). 
2. Employees retiring at age sixty (60) with ten (10) 
or more years of cumulative service will receive a 
monthly benefit equal to the greater of the benefit 
earned under the prior plan formula for all years of 
service accrued prior to September 1, !°-93, or the 
monthly benefit calculated as follows: 
a. Base Benefit 
For theclassifications of Senior Fabrication Tech-
nician, Senior Primary Technician, and Electri-
cal/Electronic Technician: seventy-three dollars 
($73) multiplied by the employee's total years of 
pensionable service. 
For the classification of Fabrication Technician: 
sixty-one dollars ($61) multiplied by the 
employee's total years of pensionable service. 
For the classifications of Primary Technician 
and Material Handling Technician: fifty-six 
dollars ($56) multiplied by the employee's to-
tal years of pensionable service. 
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To be eligible for the pension rate of the higher 
rated classification the employee must be in the 
classification 2-1/2 years out of the last five 
years preceding retirement. 
b. Overtime Premium 
An Overtime Premium will be calculated as follows: 
If Five Year Average The Overtime 
Overtime Factor is: Premium Percentage is: 
less than 10% 0% 
10-15% 10% 
i5-20% 15% 
or more 20% 
The Annual Overtime Factor is defined as 
follows: 
The total of pensionable earnings divided by straight 
lime pay (base rate plus shift differentia! times 1950 
hours) minus one (1). 
Five Year Average Overtime Factor is the average 
of the highest five consecutive calendar years over-
time factors out of last ten calendar years. The av-
erage will be phased in beginning with calendar year 
1987 until ten years are included. 
The base benefit set forth in A.2(a.) above will be 
increased by the Overtime Premium Percentage 
above, 
Employees retiring at age fifty-five (55) through 
fifty-nine (59) with at least ten (!0) but less than 
thirty (30) years of cumulative service will receive 
a benefit as calculated in 2 above reduced by one-
half (1/2) of one percent (1%) for each month by 
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which their age at retirement precedes age sixty 
(60). 
4. Employees retiring at any age with at Seas! thirty 
(30) years of cumulative service will receive a ben-
efit calculated in 2 above without actuarial reduc-
tion. 
8. Vesting 
Employees terminating with at least five (5) years 
of service will receive at age sixty-five (65) a monthly 
benefit of a flat dollar rate times years of service as set 
forth in paragraph A.2 above. 
C, Survivor's Benefit Option 
The spouse of an employee wilt automatically 
be covered by the Survivor's Benefit Option when the 
employee becomes vested for retirement benefits- Em-
ployees who do not desire the Survivor's Benefit Op-
tion must file a waiver at anytime after becoming vested 
and prior to actual retirement. The survivor's benefit 
option will be available without penalty to the retiree. 
D, Income Leveling Option 
An Income leveling option wilt be available for 
employees retiring on or after November I, 2000 
Section 2 
Group Life Insurance Plan 
The Group Life Insurance Plan, including the same pro-
visions for the cash option upon retirement under the Re-
tirement Plan as previously in effect, is amended to pro-
vide the following Group Life Insurance: 
A. $9G,G0Q insurance for each employee while in employ. 
Upon retirement under the Company Retirement Plan, 
the insurance will be reduced to $15,000 and the em-
ployee may elect to receive $2,000 of this insurance as a 
cash payment and the Company wilt provide SI3,000 
insurance coverage after retirement. If the employee 
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does not elect the cash payment option, the Company 
will provide $ 15,000 insurance coverage after retirement. 
The cash payment option is for normal and early retire-
ment. Employees may not buy less than the negotiated 
benefits provided for in the contract. 
B. Double indemnity for accidental death. 
C. For employees working beyond age 65, life insurance 
coverage will be'in the amount that can be purchased by 
the Company for the premium equal to the premium ap-
plicable for contractual coverage for employees between 
ages 60 and 65. The same comparison will determine 
the amount of coverage upon actual retirement of em-
ployees working beyond age 65. 
Section 3 
Accident and Sickness Wage 
Replacement Program 
The Accident and Sickness Plan is amended to pro-
vide the following benefit: 
Fifty percent (50%) of the employee's base weekly pay 
up to a maximum weekly benefit as set forth in the sched-
ule below, for a maximum of twenty-six (26).weeks dura-
tion: ""- - _ 
9/1/92 
9/1/93 
9/1/94 
9/1/95 
$300.00 
$350.00 
$400.00 
$450.00 
Payments will begin with: 
1. The first full day of absence requiring an in-hospi-
tat admission, or surgical or fracture care because 
of accidental injury or qualification for Workmen's 
Compensation Supplement. 
2. The eighth full calendar day of absence in all other 
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cases. (For employee's on the 12 hour AWS three 
and one-half (3.5) work days will apply). 
3. In no event will Accident and Sickness payments 
be made for any day for which an employee is oth-
erwise compensated. 
Section 4 
Workmen's Compensation Supplement 
Any employee qualifying for weekly workmen's com-
pensation benefits as reimbursement because of time lost 
from woTk shall receive from the Company a supplemen-
tary payment in an amount necessary to bring each such 
weekly benefit paid to the amount for which the employee's 
regular pay would qualify him or her under the A&S Plan; 
such supplementary payments to be paid for each week that 
the workmen's compensation benefit is paid up to but not 
to exceed twenty-six (26) weeks. 
Section 5 
Hospital-Surgical Plan 
Effective January I, 2001. a Preferred Provider Plan, 
which includes hospitals and physicians, will provide im-
proved medical benefits for medically necessary services 
as included in (he summary below: 
tn-Network Out-of-Nctwork 
Annual Deductible 
$100/single $400/single 
$200 / family $800 / family 
Annual Out-of-Pocket Maximum 
$750 / single $2,000 / single 
$1,500/family $4,000/family 
Lifetime Maximum per person 
$2,000,000 $2,000,000 
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In-Network 
Physician Office visits 
$10 co-pay 
Emergency Room Svcs 
$35 co-pay 
Immunizations 
$10 co-pay 
* Hospital services: 
Semi-private room 
80/20 after deductible 
Operating and Recovery Rooms 
80/20 after deductible 
Intensive Care Units 
80/20 after deductible 
In-hospital Physiciati Care 
80/20 after deductible 
Medications 
80/20 after deductible 
Administration of Anesthesia 
80/20 after deductible 
All other ancillary hosp svcs 
80/20 after deductible 
Prescription Drug 
80/20 after deductible 
Physical Therapy (licensed phys 
80/20 after deductible 
Xray and Lab Svcs 
80/20 after deductible 
Chiropractic Services 
80/20 after deductible 
($1,000 max/year/person) 
60/40 after deductible 
60/40 after deductible 
not covered 
60/40 after deductible 
60/40 after deductible 
60/40 after deductible 
60/40 after deductible 
60/40 after deductible 
60/40 after deductible 
60/40 after deductible 
80/20 after deductible 
therapist) 
80/20 after deductible 
80/20 after deductible 
80/20 after deductible 
($1,000 max/year/person) 
* Inpatient mental health (including substance abuse) 
is limited lo 45 days per calendar year. If it is medically 
necessary to extend impatient substance abuse treatment 
beyond 45 days, the 45 day limit will not apply to those 
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employees who are participating in the B&W Substance 
Abuse Program. 
The following, Wellness Program procedures rendered 
by a Preferred Physician Provider will be covered at 100% 
with no deductible for all plan participants (out-of-network 
benefits will apply if a non-participating physician is used); 
Cholesterol screening once every 5 years 
Sigmoidoscopy at age 50 and once every three years 
thereafter 
Stool sample at age 50 and every year thereafter 
Clinical breast exams every year 
Pap smears every year 
Mammograms at age 35, age 40, once every two years 
40 to 50, once per year thereafter 
P.S.A.T. (used to detect cancer of the prostate) once every 
year age 40 or older. 
Other plan provisions: 
1. The employer will pay full cost of employee and 
dependent coverage (dependents under current defi-
nition). 
2. Employees or spouses who are undergoing treat-
ment for pregnancy as of January 1, 1997, by a pro-
vider who is not a participant in the Preferred Pro-
vider Network, will be covered under the current 
Comprehensive Medical Plan benefits (SO % of 
UCR). Likewise, there will be no penalty for using 
a hospital outside the network for the delivery. 
3. Employees, spouses, or covered dependents who are 
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undergoing ongoing treatment for a serious, life-
threatening illness as of January 1, 1997, by a pro-
vider who is not a participant in the Preferred Pro-
vider Network, wit) be covered under the current 
Comprehensive Medical Plan benefits (80% of 
UCR). Likewise, there will be no penalty for using 
a hospital outside the network for any hospitaliza-
tion relating to the condition, 
4. Employees, spouses, or covered dependents who 
live outside a 20-mile radius from a participating 
physician provider will be covered under the cur-
rent Comprehensive Medical Plan benefits (80 % 
of UCR) for physician services. 
5. The company will pay a maximum of 40 visits per 
person per year for out-patient psychiatric services, 
6. Precertifieation and utilization review for all in-
patient admissions and all out-patient procedures 
with a $500 penalty for non-compliance. 
7. Coordination and subrogation of benefits to assure 
no double payment of health care benefits. 
8. Claims for services not deemed to be medically nec-
essary will not be covered by the plan. 
9. For dependents covered by more than one parent's 
health care plan, the "birthday rule" (month and 
day) will be used when determining which plan is 
primary. 
10. Employees working beyond age 65 may continue 
coverage under the Company-sponsored plans. In 
this case, Medicare pays only with respect to 
charges not covered by the Brown and Williamson 
Plan. This rule applies to the employee's spouse 
who is age 65 and over, regardless of the employee's 
age. 
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11. Services covered under the Plan (except as set forth 
above) do not change as a result of the implemen-
tation of this Preferred Provider Network. All ben-
efits are governed by and are set forth in the Plan 
documents. 
12. EfTective 9-1-2000, covered spouses and dependent 
children may elect to eontirme medical coverage 
upon the death of a retiree or disabled employee. 
The premium cost will be based on the cost of cov-
erage that other retirees and disable employees pay. 
Coverage may be continued until remarriage of 
spouse and for dependent children until they reach 
the plans limiting age. 
13. Well child checkups-subject to the plan provisions 
and age/frequency limits outlined in the summary 
plan descriptions for the healthcare plan. 
Profit Sharing Plan 
The Brown & Williamson Tobacco Corporation Profit 
Sharing Plan is amended with the 1993 Plan Distribution 
Year as follows: 
1. The formula provisions currently used in calculat-
ing annual contributions remain the same with an-
nual contributions of three percent (3%) of trading 
profit. 
2. The allocation to a participant for any year shall 
not exceed fifteen percent (15%) of the participant's 
compensation for (he year, and shall be one hun-
dred percent (100%) deferred to the participant's 
account. 
3. The Plan will include loan provisions that will al 
low Plan members to borrow money from t h e = 
Profit Sharing account balance. 
4. Additional investmenLoptions will be provided. 
5. Administrative and investment costs to be borne by 
the Plan. 
Section 7 
Long Term Disability 
The Long Term Disability Plan is amended to provide 
that any cost-of-living adjustments payable under the So-
cial Security Act after the month of entitlement to Social 
Security Disability Benefits will be excluded as a "Deduct-
ible Benefit." This amendment is applicable only to those 
employees who became eligible for Long Term Disability 
Benefits after June 6, 1982. 
Earned, but unused vacation for the contract year will 
not be deducted in the calculation for Long Term Disabil-
ity Benefits. 
Section 8 
Income Maintenance Plan 
A. BASIC INCOME MAINTENANCE PLAN 
1. Definition 
The Basic Income Maintenance Plan is intended to 
provide supplemental income to employees laid off 
because of lack of work at the Company facility for 
at least one calendar week. Each instance of such 
layoff shall be considered separately in determin-
ing eligibility and the maximum amount and dura-
tion of benefits as set forth below. 
2. Eligibility 
a. Employees who have been in continuous full-
time employment with the Company for twelve 
consecutive months shall be eligible for the fol-
lowing coverage: 
Amount and Duralion of Benefit 
Weekly payments will amount to the difference 
between 75% of the employee's normal weekly 
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pay and the amount of State unemployment ben-
efits for a maximum of 13 weeks or the earlier 
of (1) recall to employment, or (2) disqualifi-
cation for any government sponsored unemploy-
ment benefits. 
b, Employees who have been in continuous full-
time employment with the Company for five 
years shall be eligible for the following cover-
ages: 
Amount of Benefit 
Weekly payments will amount to the difference 
between 75% of the employee's normal weekly 
pay and the amount of State unemployment 
benefits. 
Duration of Payment 
Payments shall be made for a maximum of 26 
weeks or the earlier of (1) recall to employ-
ment, (2) early retirement, (3) normal retire-
ment age, or (4) disqualification for any gov-
ernment sponsored unemployment benefits. 
In the event the company elects to take a tem-
porary layoff invoking Income Maintenance, 
employees on a medical leave or workers com-
pensation at that time will continue to receive 
A&S benefits/workers compensation if eligible, 
3. Health and Life Insurance 
Employees eligible for payments under the Basic 
Income Maintenance Plan shall continue to be cov-
ered under the Health and Life Insurance Plans of 
the Basic Collective Bargaining Agreement for the 
maximum duration of their eligibility. In the event 
a laid off employee becomes eligible for coverage 
under the health care plan of another employer while 
eligible for coverage under the Brown & Williamson 
Health Care Plan, the benefits provided by the 
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Company's plan shall be coordinated with those of 
the new employer, 
B. SUPPLEM ENTAL INCOME MAINTENANCE PLAN 
i. Ogfinitigg 
The Supplemental Income Maintenance Plan is in-
tended to provide additional income protection fol-
lowing the cessation of benefits under the Basic In-
come Maintenance Plan. 
2. Eligibility 
Employees who have been in continuous full-time 
employment with the Company for five years and 
who have exhausted benefits under the Basic In-
come Maintenance Plan shall be eligible for the 
following benefits: 
Amount and Duration of Benefit 
Weekly payments will be 100% of the employee's 
normal weekly pay at the time of layoff. The dura-
tion of such payments will be dependent upon the 
length of continuous service with the Company as 
set forth in the following schedule: 
For Employees 
with Completed The Normal Weekly 
Years of Service of Rate of Pay for 
6 or less 13 weeks 
?, 8, or 9 13 weeks plus one 
week for every 
completed year of 
service over six. 
10 or more 13 weeks plus one 
week for every 
completed year 
of service. 
3- Lump Sum CQBverjjCLn 
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Employees who have started receiving supplemen- 1 
ta! benefits may, at any time prior to notice of re- 1 
call, elect to receive in lieu of any further payments 1 
under this section of tfte plan a single sum payment ] 
equal to the weekly benefit multiplied by the num-
ber of remaining weeks under their benefit sched-
ule, In such an event, the employee wilt forfeit any 
recall right to which he is entitled under ARTICLE 
Xlll, LAYOFF AND RECALL of this Collective 
Bargaining Agreement. 
4, Reinstatement of Benefit Schedule 
When a laid off employee is recalled prior to expi-
ration of the benefit schedule set forth in this sec-
tion and is again laid off, he shall be eligible to re-
ceive payments for the balance of the benefit sched-
ule. 
Once a recalled employee works continuously for 
18 consecutive months the full benefit schedule wilt 
be restored, 
C. Special Coverages. Exclusions and Limitation^ 
Payments shall not be made to employees in the event 
of: 
1. Any strike, slowdown or other interference or inter-
ruption of work participated in by employees. 
2. Energy shortages, power failures or other lack of 
outside dependent services or supplies beyond the 
Company's control, 
3. Acts of God, 
Should a laid off employee qualify forgovernmen 
unemployment benefit of less than the fuil amoun 
by reasons of outside income or otherwise, the pi^^™ 
benefit wit! still be calculated on the amount whii 
is paid when the employee receives the full gc^^M 
eminent unemployment benefit. 
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Section 9 
Dental Plan 
Eligibility for Dental Coverage commences on the first 
day of the month following three (3) months of full-time 
employment. Coverage is extended to the spouse and un-
married dependent children to age 2! or age 25 if full time 
students. 
Dental benefits are provided as foliows; 
1. Diagnostic/Preventive Care is provided through an 
improved Fixed Schedule of benefits with no de-
ductible required. 
2. Restorative Care is provided through a Fixed Sched-
ule with a $25 annual deductible per individual. 
3. D iagnostic/Preventi ve and Restorative Care benefits 
are subject to a $1000 annual maximum per indi-
vidual. 
4. Orthodontics is provided on the basis of 50% of the 
Reasonable and Customary charges to a lifetime 
maximum of $1250. It is available only for depen-
dent children under age 21 and is subject to a $25 
annual deductible per individual. The improved 
Fixed Schedule of benefits is summarized in the 
summary plan description for the healthcare plan 
and will become effective January 1, 2001. 
Section 10 
Vision Care Plan 
Eligibility for vision care benefits commences on the 
first day of the month following three (3) months of full-
time employment. Coverage is extended to the spouse and 
unmarried dependent children to age twenty-one (21). 
Vision care benefits are available for eye examinations, 
frames and lenses once during any twenty-four (24) con-
secutive months. The maximums allowed for services is 
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determined by the improved fixed schedule which is sum-
marized in the summary plan description for the heatlhcare 
pian to be effective January 1, 2001. 
ARTICLE XXXI 
COST OF LIVING 
(CONTINGENT ALLOWANCE) PROGRAM 
Independently of general increases to the Schedule of 
Wage Rates set forth in the Basic Agreement, the Com-
pany agrees to a Contingent Cost of Living Allowance Ad-
justment Program (hereinafter called the "'Contingent Al-
lowance") to help protect employees' purchasing power as 
follows: 
A. Effective September 1, 1985, the Contingent Al-
lowance will be based on the Revised Consumer 
Price Index for Urban Wage Earners and Clerical 
Workers—U.S. City Average (1967=100) Unad-
justed, which will become available January, 1985, 
as published by the Bureau of Labor Statistics (here-
inafter called the "Index"). The Contingent Allow-
ance will be calculated quarterly commencing with 
the third (3rd) quarter of 1985 by using the Index 
for the second (2nd) month of the applicable quar-
ter and any wage adjustment arising out of the Con-
tingent Allowance for a given quarter will be pay-
able weekly commencing with the first (1st) full 
week worked in the following quarter. 
A wage adjustment of one cent (l(t) per hour will 
be made for each increase of at least 0.3 or any 
whole multiple thereof in the Index above the in-
dex for May 1985. 
B. Effective September 1, 1993, the Contingent Al-
lowance will be based on the Revised Consumer 
Price Index for Urban Wage Earners and Clerical 
Workers - U.S. City Average (1982=100) Unad-
justed, as published by the Bureau of Labor Statis-
64 
tics (hereinafter called the "Index"), The Contin-
gent Allowance will be calculated quarterly com-
mencing with the third (3rd) quarter of 1993 by 
using the Index for the second (2nd) month of the 
applicable quarter and any wage adjustment aris-
ing out of the Contingent Allowance for a given 
quarter will be payable weekly commencing with 
the first (1st) full week worked in the following 
quarter. 
A wage adjustment of one cent ($.01) per hour will 
be made for each increase of at least 0.3 or any 
whole multiple thereof in the Index above the In-
dex for May 1993. 
C. It is agreed that the Contingent Allowance shall be 
recalculated each quarter and wage adjustments pre-
viously made shall be reduced or eliminated pursu-
ant to the currently applicable calculation of the 
Contingent Allowance. However, commencing on 
September 1, 1993 and annually each September 1 
thereafter through September 1, 2003, the cumula-
tive Contingent Allowance paid for the preceding 
year shall be folded into the base wage rate. In the 
years succeeding 1993 during the term of this Agree-
ment, the Revised Consumer Price Index for May 
of each year will be used as a base to calculate the 
Contingent Allowance, if any, for the following con-
tract year. 
D. The continuance of the Contingent Allowance is con-
tingent upon the availability of the Index as described 
above. If the Index is not available, the Company 
and the Union will meet to discuss the adoption of a 
different or revised Index. 
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ARTICLE XXXII 
STRIKES AND LOCKOUTS 
There shall be no strikes, picketing, work stoppages, 
work slowdowns, sympathy strikes, or other concerted ac-
tivity or lockouts during the term of this agreement. 
ARTICLE XXXIII 
DURATION 
This Agreement shall become effective September 1, 
2000 and shall remain in full force and effect from Sep-
tember 1, 2000 to Scplember 1,2003, and from year to year 
thereafter unless ihe party desiring termination or modifi-
cation of the Agreement serves written notice by registered 
mail upon Ihe other parly sixty days prior to the expiration 
date of Ihe Agreement. 
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WAGE SCALES FOR LOCAL UNION NO. 362 
BAKERY, CONFECTIONERY, TOBACCO WORK-
ERS'AND GRAIN MILLERS' 
INTERNATIONAL UNION, 
AFL-CIO-CLC 
MACON, GEORGIA 
Attached to and made a part of Agreement between 
BROWN & WILLIAMSON TOBACCO CORPORATION 
AND BAKERY, CONFECTIONERY, TOBACCO WORK-
ERS' AND GRAIN MILLERS INTERNATIONAL UNION, 
AFL-CIO-CLC effective September I, 2000. 
A. Effective September J, 2000, a general wage in-
crease in the amount of three percent (3%). 
B Effective September 1, 2001, a general wage in-
crease in the amount of two percent (2%). 
C. Effective September I, 2002, a genera! wage in-
crease in the amount of two percent (2%). 
SCHEDULE OF CLASSIFICATIONS, 
PROGRESSIONS AND 
WAGE RATES 
Section 1 
FABRICATION DEPARTMENT 
Fabrication Technician 
Effective 09-01-2000 
Classification Months 
Trainee 
Expiration of 
Probationary Period 
Fabrication 
Technician 
Senior Fabrication 
Technician 
Hire 
8 
12 
16 
20 
Steps 
1 
2 
3 
4 
5 
6 
Hourly Rate 
$22.09 
22.74 
23.18 
23.59 
24. !9 
24.77 
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Effective 09-01-2000 
Classification 
Trainee 
Expiration of 
Probationary Period 
Senior Fab, Techs. 
Months 
Hire 
8 
12 
16 
20 
24 
28 
32 
36 
40 
44 
48 
52 
Steps 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1] 
12 
13 
14 
Hourly Rate 
$22.23 
22.86 
23.28 
23.71 
24.30 
24,86 
26.30 
26.73 
27.09 
27.46 
27.85 
28.17 
28.55 
28.90 
Electrical/Electronics- Technician 
Effective 09-01-2000 
Classification Months 
Trainee 
Expiration of 
Probationary Period 
Etec trical/Eie c tron it-
Technicians 
Hire 
8 
12 
16 
20 
24 
28 
32 
36 
40 
44 
48 
52 
Steps 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
U '-•• 
n 13 
14 
Hourly Rate 
$22.23 
22.86 
23.28 
23.71 
24,30 
24.86 
26.30 
26.73 
27.09 
27.46 
- 27.81 
28.17 
28.55 
28.90 
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•-HiMARY DEPARTMENT 
•Primary Technician 
lEfi 
I CIJ 
f Trs 
Effective 09-01-2000 
lassification Months 
ainee Hire 
Expiration of 
Probationary Period 
8 
12 
Primary Technician 16 
Senior Primary Technician 
Effective 09-01-2000 
Classification Months 
Trainee Hire 
Expiration of 
Probationary Period 
8 
12 
16 
20 
24 
28 
32 
Senior Technician 36 
Steps 
1 
3 
4 
5 
Steps 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
Hourly Rate 
S21.94 
22.62 
23.02 
23.46 
24.02 
Hourly Rate 
$22.09 
22.74 
23.18 
23.59 
24.19 
24.77 
25.88 
26.32 
26.67 
27.05 
MATERIALS DEPARTMENT 
Materials Handling Technician 
Effective 09-01-2000 
Classification Months Steps 
Trainee Hire 
Expiration of 
Probationary Period 
8 
Materials Handling 
Technician 12 
Hourly Rate 
$21.94 
22.62 
23.02 
23.46 
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Materials Handler 
Effective 09-01-2000 
Classification Months Steps Hourly Rate 
Trainee Hire 
Expiration of 
Probationary Period 
1 
5 
$21,94 
24.02 
PARTS DEPARTMENT 
Materials Handling Technician 
Effective 09-01-2000 
Classification Months Steps Hourly Rate 
Trainee Hire 1 $21.94 
Expiration of 
Probationary Period 2 22,62 
8 3 23.02 
12 4 23.46 
Materials Handling 
Technician - Parts 16 5 24.02 
Section 2 
Any employee temporarily assigned to a classification 
that has a lop rate of pay higher than his/her regularly as-
signed classification shall receive a rate of pay that is one 
step in progression higher than his/her current step in pro-
gression for the ixmainder of the shift. 
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1
 6-2 SUPPLEMENT 
All provisions relating to the alternative work schedule are 
found in the main body of the Agreement, except as spe-
cifically provided herein. These provisions replace the cor-
responding provisions found in the main body of the Agree-
ment. 
ARTICLE VII 
WORK SCHEDULE 
Section 1 
The regular workweek will be not more than seven and 
one-half hours per day, five days per week, exclusive of a 
thirty minute lunch period. A workweek will consist of 
seven consecutive twenty-four hour periods beginning with 
the starting time of the employee's shift on Monday, ex-
cept that the workweek for the third shift shall begin at the 
shift starting time on Sunday night. Days within the seven 
consecutive twenty-four hour periods that are in excess of 
the five normally scheduled days of work shall be referred 
to as the sixth and seventh day of the week regardless of 
the sequence in which they fall during the workweek. The 
first scheduled off day will be considered the sixth day and 
the second scheduled off day will be considered the sev-
enth day. The work schedule may provide for an employee 
to have six days scheduled in some weeks. The last day 
scheduled to work in the week in this instance shall also be 
considered the sixth day. 
A work schedule which will feature Totaling days off 
shall be established, attached, and made a part of this agree-
ment. 
ARTICLE XVI 
OVERTIME 
Section 3 
Work performed on an employee's first scheduled off 
day or sixth day of the week (as defined in Article VII, 
Work Schedule) will be paid at one and one-half times the 
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straight lime rate for the first four hours and at twice thel 
straight time rate for all hours worked thereafter. 
Section 4 
All work performed on an employee's second sched-
uled off day or seventh day of the week (as defined in Ar-
ticle VII, Work Schedule) will be paid at twice the straight 
time rate. 
ARTICLE XVIII 
HOLIDAYS 
The holidays recognized by this agreement are as fol-
lows: 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
New Year's Day 
Martin Luther King's Birthday 
Easter Sunday 
Monday after Easter 
Day before Memorial Day 
Memorial Day 
Fourth of July 
Day before Labor Day 
Labor Day 
Thanksgiving Day 
Day after Thanksgiving 
Christmas Eve 
Christmas Day 
AH holidays recognized by this Agreement shall be paid 
holidays. The employee shall receive pay equal to seven 
and one-half hours straight lime pay, including shift differ-
ential for each holiday and shall be paid in (he week which 
the holiday falls in addition to the employee's regular earn-
ings for that week. The twenty-four hour period that com-
prises a holiday shall begin with the starting time of the 
respective shifts. 
If the work is performed on any of the recognized holi-
days, the employee will be paid his/her holiday pay, as de-
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scribed above, and will be paid double his/her straight time 
hourly rate, including shift differential, for all hours worked 
on such holiday(s). Should an employee work on a holiday 
when overtime pay is otherwise provided, there shall be no 
pyramiding of overtime pay and the employee will be paid 
under the provisions of this subsection. 
Employees to be eligible to receive pay for holidays 
not worked must be on the payroll at the time of the holi-
day and must work both his/her scheduled workday pre-
ceding and his/her scheduled workday following the respec-
tive holiday, with the exception of employees absent from 
work because of sickness, pregnancy, or injury during the 
week in which the holiday falls. Employees who have been 
absent from work because of said sickness, pregnancy or 
injury and who have been excused by the Company for a 
period not exceeding ninety (90) working days just prior to 
the week in which the holiday falls shall receive pay for 
the holiday. 
ARTICLE XIX 
VACATIONS 
Section 8 
For vacation purposes a vacation week shall be defined 
as a regular workweek as set forth in Article VII, Work 
Schedule, Section 1 of this addendum. 
ARTICLE XXI 
JURY DUTY PAY 
An employee required to serve on a jury or appear in a 
court of law on behalf of a minor dependent or who is sub-
poenaed to appear as a witness in a court of law will be 
paid his/her norma! straight time pay for each of his/her 
scheduled days of work on which he/she is required to serve 
on the jury or appear as a witness, as the case may be. Ad-
ditionally, the employee will be paid his/her normal straight 
time pay for each of his/her scheduled days of work over a 
weekend (Saturday and Sunday) when jury duty service 
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continues into the following week. In this situation, the 
employee will not be required to report for work on the 
day they are required to report for jury duty or as a witness. 
A witness as stated above shall be defined as a third party 
witness. It shali be the responsibility of each employee to 
present to their Group Leader a copy of the court summons 
and a certificate from the clerk of the court showing the 
days served. 
Any employee subpoenaed to appear shall be granted an 
excused absence for that day or days required to appear. 
Employees working 11:00 p.m. - 7;00 a.m. will be paid 
his/her normal straight time pay for each of his/her sched-
uled workdays before and after being required to serve on 
the jury or appear as a witness or on behalf of a minor de-
pendent, as the case may be. 
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TWELVE (12) HOUR SUPPLEMENT 
All provisions relating to the alternative work schedule 
are found in the main body of the Agreement, except as 
specifically provided herein. These provisions replace the 
corresponding provisions found in Ihe main body of the 
Agreement. 
ARTICLE VII 
WORK SCHEDULE 
Section I - Work Schedule 
The straight time work schedule for all employees will 
be not more than seven (7), eleven and one-half (11 '/i) hour 
shifts over a two (2) week period exclusive of a thirty-
minute lunch break. For pay purposes on the 3-2, 2-3 sched-
ule and 2-5, 5-2 schedule, the work week shall consist of 
seven consecutive twenty-four hour periods and for A and 
B shifts begins at 1:15 p.m., Saturday, and for C and D 
shifts it begins at 1:15 a.m., Sunday. 
All benefits will be paid on a weekly, daily or hourly 
basis where applicable. 
Section 2 
The starting times for the shifts will be as follows: 
A and B shifts 7:00 A.M. 
C and D shifts 7:00 P.M. 
Section 3 
Employees on shifts A, B, C and D who work beyond 
twelve consecutive hours (inclusive of a non-paid thirty 
minute lunch) will at the end of twelve hours of work, be 
allowed thirty minutes time off to eat without loss of pay. 
Relief shall be sixty minutes per shift. Employees who 
work overtime at the end of a shift will be granted ten (10) 
minutes relief as soon as operating conditions permit. Should 
an employee work in excess of two (2) hours of overtime, he/ 
she will be granted relief equal to five (5) minutes per hour. 
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ARTICLE XVI 
OVERTIME 
Section 1 
No employee will be required to work beyond eleven 
and one-half (11 Vi) consecutive hours (exclusive of lunch 
period) in any one workday unless he/she volunteers to do 
so or when emergency situations arise. Emergency situa-
tions shall mean situations beyond the control of the Com-
pany. 
Section 2 
Overtime worked before or after the established 
straight time hours of work will be paid for at twice the 
straight time rate. Work performed in excess of forty (40) 
hours per week will be paid iot at one and one-half times 
the straight time rate. days. Worked performed on sched-
uled off days will be paid for.at one and one-half times 
the straight-time-rate-forthe first-four hours.- Work per- -
formed on scheduled off days in excess of four hours will 
be paid for at twice the straight time rate. Work performed 
on Sunday, if it is a scheduled off day, will be paid for at 
twice the straight time rate. 
ARTICLE XVIII 
HOLIDAYS 
Section I 
a. The holidays recognized by this Agreement for 
shifts A, B, C and D are as follows: 
New Year's Day 
Martin Luther King's Birthday 
Easter Sunday 
Monday after Easter 
Day before Memorial Day 
Memorial Day 
Fourth of July 
Day before Labor Day 
Labor Day 
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Thanksgiving Day 
Day after Thanksgiving 
Christmas Eve 
Christmas Day 
Section 2 
a. Employees shall receive nine (9) paid holidays dur-
ing each full calendar year as recognized by this 
agreement. Pay for these holidays shall be equal So 
eleven and one-half hours (1 f lA) hours straight lime 
pay, including shift differential and shall be paid 
when the employee is scheduled to work on the 
holiday, or elects to use an earned floating holiday. 
The twenty-four hour period that comprises a holi-
day shall begin with the starting time of shifts A, B, 
C and D on the holiday. 
If work is performed on any of the above rccog-
"•• "• mzed'holidaysrthe-esriployee'will-be- paid his/her-
holiday pay, as described above, and will be paid 
double his/her straight time hourly rate, including 
shift differential, for al! hours worked on such 
holiday(s). Should an employee work on a holiday 
falling on a day when overtime pay is otherwise 
provided, there shall be no pyramiding of overtime 
pay and the employee will be paid under the provi-
sions of this subsection. 
b. Employees to be eligible to receive pay for holi-
days not worked must be on the payroll at the time 
of the holiday and must work both his/her sched-
uled workday preceding and his/her scheduled 
workday following the respective holiday, with the 
exception of employees absent from work because 
of sickness, pregnancy, or injury during the week 
in which the holiday falls. Employees who have 
been absent from work because of said sickness, 
pregnancy, or injury and who have been excused by 
the Company for a period not exceeding sixty (60) 
working days just prior to the week in which the 
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holiday falls shall receive pay tor the holiday. 
fn the event an employee is off for the holiday, and 
was not scheduled to work according to their crew. 
he/she wiil receive a floating holiday later and re-
ceive eleven and one-half (f 1 Vx) hours straight time 
pay. Floating holidays must be scheduled in ad-
vance subject to management approval and may not 
be taken until they have been earned. 
In no event wiil an employee be eligible for more 
than nine (9) paid holidays inclusive of floating holi-
days. 
ARTICLE XIX 
VACATIONS 
Section I 
Employees wilt receive seven (7) days of vacation each 
contract year and will be required to use these shutdown 
weeks as the two weeks of vacation for that year. One of 
such shutdown weeks will be scheduled as near July 4th as 
practicable and the other as near Christmastime as practi-
cable and such shutdowns will he scheduled well in ad-
vance of each such week. 
Employees in their first year of employment or employ-
ees recalled from layoff will be eligible for the July 4th 
vacation if they were employed continuously from the first 
scheduled workday following the Christmastime vacation 
of the preceding calendar year. Such employees, to be eli-
gible for the Christmastime vacation, will be eligible for 
that week of vacation if they were employed continuously 
from the first scheduled workday following the July 4th 
vacation of that calendar year. Employees recalled from 
layoff shall receive no additional pay for vacation weeks 
paid at (he lime of layoff. 
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Section 2 
All vacation time will be taken at a minimum of a full 
day or 11 Vi hours, The vacation hours equivalency to the 
standard work schedule shall be as follows: 
1 week- 4 days S weeks— 17 days 
2 weeks - 7 days 6 weeks - 20 days 
3 weeks - 10 days 7 weeks - 23 days 
4 weeks - 13 days 
Under the twelve (12) hour alternative work schedule, 
all vacation days will be treated as day-at-a-time vacation 
except shutdown weeks. All Bargaining unit members who 
are eligible for vacation days in excess of those days re-
quired for the two shutdown weeks may take vacation on a 
daily basis provided that the employee submits at least one 
day's written notification to and approval received from 
the employee's immediate supervisor before the day the 
vacation is taken. Additionally, up to four such days of 
vacation may be taken by calling your immediate supervi-
sor prior to the start of the shift. 
ARTICLE XX 
SHIFT DIFFERENTIAL PAY 
A and B shift employees shall be paid at the rate of ten 
cent ($.10) per hour above the straight time rate. C and D 
shift employees shall be paid at the rate of fifty-five ($.55) 
per hour above the straight time rate. 
ARTICLE XXI 
JURY DUTY FAY 
An employee required to serve on a jury or to appear 
in a court of law on behalf of a minor dependent or sub-
poenaed to appear as a witness will be paid his/her regu-
lar straight time pay for each of his/her scheduled days 
of work on which he/she is required to serve on the jury 
or appear as a witness as the case may be. Additionally, 
the employee will be paid his/her normal straight time 
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pay for each of his/her scheduled days of work over a 
weekend (Saturday and Sunday) when jury duty service 
continues into the following week. In this situation, the 
employee will not be required to work nor will he/she be 
eligible for any overtime. A witness as stated above shall 
be defined as a third parly witness. 
Any employee subpoenaed to appear shall be granted an 
excused absence for that day or days required to appear. 
Employees on (he A or B shifts wili not be required to 
report for work on the day they are required to serve as 
juror, appear as a witness or on behalf of a minor depen-
dent. C and D shift employees will not be required to re-
port for work and will be paid regular straight time pay on 
any night prior to or following reporting for jury duty, ap-
pearing as a witness or on behaif of a minor dependent the 
following day. It shall be the responsibility of each such 
employee to present to his supervisor a copy of the court 
summons or subpoena and a weekly certificate from the 
Clerk of the Court showing the days served as a juror, as a 
witness or on behalf of a minor dependent. 
ARTICLE XXII 
FUNERAL LEAVE PAY 
In the case of the death of a member of the immediate 
family of an employee, the employee shall be granted a maxi-
mum of two (2) consecutive workdays off with straigh! time 
pay to attend the funeral and to attend to administrative de-
tails. Members of the immediate family shall be the spouse, 
children, stepchildren, foster children, parents, stepparents, 
foster parents, father-tn-iaw, mother-in-luw, brothers, sisters, 
half brothers, half sisters, brothers-in-law, sisters-in-law, sons-
in-law, daughters-in-law, grandparents, grandparents of spouse, 
grandchildren, whether of natural relationship or legally 
adopted or under legal guardianship, of the employee. In the 
case of the death of the spouse or children the employee will 
be granted four (4) consecutive workdays off with straight 
time pay. Employees will be granted a maximum of two (2) 
additional days off without pay upon request. 
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Signed at Macon, Georgia (his dav of December, 
2000. 
BROWN & WILLIAMSON TOBACCO 
CORPORATION 
Dan Snyder 
Karen Shuttz 
David R. Sparrow 
Howard Harper 
Luis Barros 
Dewey Carter 
Harold Avery 
Tom Parent-Lew 
Greta Stacftes 
Lucy Williams 
John Anthony Danny Payne 
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BAKERY, CONFECTIONERY, TOBACCO 
WORKERS'AND GRAIN MILLERS' 
INTERNATIONAL UNION, AFL-CIO, CLC 
Robert T. Curtis William Daunhauer 
Local 362-T 
Authorized Representatives 
Bryan Hite 
Marvin Stith 
Donnie Bishop 
Brett Davis 
Peggy Cleveland 
James Briggs 
Do! Ridley 
Premis Spivey 
Tim Colley 
Gus Mackey 
Jeff Evans Monty Ttuelove 
Oscar Smith 
MEMORANDUM OF AGREEMENT 
QN ALTERNATIVE- WORK SCHEDULE 
It is agreed there may exist, currently or in the future, a 
need to operate the Macon plant on a basis beyond the nor-
mal work schedule established in the basic collective bar-
gaining agreemenl(s). This could necessitate a six (6) day 
or seven (7) day continuous schedule for the plant opera-
tions in whole or in part. The Company and Union negoti-
ating committees as constituted at the time, will meet in 
good faith effort to determine the specifics of such alterna-
tive schedule and supporting contractual provisions to pro-
vide for these operations needs, 
In the event the parties are unable to agree on the spe-
cifics and supporting contractual provisions, the issue(s) 
unresolved wii! be submitted to binding arbitration, 
Date Date 
Brown & Williamson 
Tobacco Corporation' 
Bakery, Confectionery, 
Tobacco Workers'and Grain 
Millers' International 
Union, Local 362-T 
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MEMORANDUM OF UNDERSTANDING 
in recognition of the importance of training in the up-
grading and maintenance of skills for Senior Fabrication 
and Electrical/Electronic Technicians, a Joint Training 
Committee is established. This Committee, comprised of 
Company and Union representatives, will evaluate the train-
ing needs of employees, the development of training pro-
grams and recommend training approaches so thai employ-
ees can more successfully meet the challenge of techno-
logical change in the work place. 
Date Date 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation Tobacco Workers'and Grain 
Millers' International Union, 
Local 362-T 
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MEMORANDUM OF AGREEMENT 
TRAINING FOR UNION STEWARDS 
The Company shall release union-designated stewards 
and officers at the straight time rate op to two (2) days per 
year to attend union-sponsored training programs. 
The Union shall provide the Company with reasonable 
advance notice of such.program(s)'andwhd will attend. 
The maximum number of stewards compensated for by this 
agreement in any year sha!! be fifty-two (52). The maxi-
mum number of officers compensated for by this agree-
ment in any year shall be nine (9). 
Date Date. 
Brown & Williamson 
Tobacco Corporation 
Bakery, Confectionery 
Tobacco Workers' and Grain 
Millers International Union, 
Local 362-T 
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MEMORANDUM OF AGREEMENT 
It is agreed that the Filter Team is a separate area of as-
signment within the Fabrication Technician classification. 
The team will be established using the following rules: 
1. Allow currently assigned Filter Team members an op-
portunity to leave the team. 
2. If ihcre are vacancies after Step I, offer them to Maker 
Operators by seniority. 
3. If there are vacancies after Step 2, require (he least se-
nior a f the eo mbined pool o f the Fi I ter Team and Maker 
Operators to fill the remaining openings. 
Date Date 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation Tobacco Workers' and Grain 
Millers International Union, 
Local 362-T 
MEMORANDUM OF AGREEMENT 
The Company agrees to work with the Union to iden-
tify all current Memorandums of Agreement and to com-
pile these in booklet form for the membership. Periodi-
cally, this booklet will be updated. 
Date Date-
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation Tobacco Workers' and Grain 
Millers International Union, 
Union, Local 362-T 
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MEMORANDUM OF AGREEMENT 
The Company and Union have determined through dis-
cussions held during 1996 bargaining, that additional cost 
neutral Alternative Work Schedules should be explored to 
ensure the best possible work schedule is utilized. Due to 
the complexity of this issue, the parties have determined 
that it would be helpful to use an independent third parly 
expert to facilitate the process. With the above in mind, 
the parties will utilize Orcadian Technologies, Inc., a con-
sulting firm with considerable expertise in this field, to 
employ a process they have developed to determine opti-
mum work schedules. Essentially, they will use the fol-
lowing steps'. 
• Operational parameters will be developed. 
« A Survey will be developed and conducied involving 
all members to identify their individual preferences. 
• Data will be analyzed by Orcadian Technologies to 
determine Alternative Work Schedules which meet the 
needs identified in the survey and the operational pa-
rameters. 
• Alternative Work Schedule options will be presented 
through plantwide employee meetings for communi-
cation and selection by the membership. 
• In the event the current Alternative Work Schedule (6-
2) is modified, the parties agree to a trial implementa-
tion period of twelve (12) months. Additionally, the 
Company agrees to give fuli and fair consideration if 
the above process identifies the emergence of differ-
ent work schedules for various departments or func-
tionally independent work groups. If it is determined 
that the current 6-2 schedule is the schedule of choice 
by the majority of employees for continuous opera-
tions, this schedule (6-2) will be maintained. 
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Date Date. 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation Tobacco Workers' and Grain 
Millers' International Union, 
Local 362-T 
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MEMORANDUM OF AGREEMENT 
Memorandum of Agreement on Assignment to Mainte-
nance Support, Installation, or Production 
The parties agree to the following memorandum rela-
tive lo Senior Fabrication Technician and Electrical/Elec-
tronic Technician job assignments. 
JOB/SHIFT PREFERENCE 
1. SFTs/EETs will fill out a preference sheet indicating 
their job and shift preference. 
2. Employees may preference installation, maintenance 
support or production. This does not allow in-
dividual team/line preference. 
3. Preference sheets wili be maintained on file and may 
be changed at the employee's discretion. 
4. Preference sheets will be used for the semi-annual shift 
preference and (o fill openings. 
5. Employees are responsible for keeping their preference 
current. 
Production Teams and the Electrical Repair Shop will 
be covered by qualified Senior Fabrication Technicians and 
Electrical Electronic Technicians. 
INSTALLATION AND MAINTENANCE SUPPORT 
1. Job assignments will be by preference sheet and se-
niority with a three year minimum assignment. This 
will not affect the exercise of seniority for the semi-
annual shift preference. 
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2. Eraployees receiving an assignment m Installation or 
Maintenance Support cannot be displaced by a more 
senior employee for three (3) years. 
3. Not more than fifty percent of any one discipline (Mak-
ing, Packing or Electrical) may be displaced in an one 
year. 
4. Employees at the completion of the three (3) year mini-
mum or any time thereafter may preference to a posted 
opening. Posted openings are limited to one area move 
per vacancy. 
5. Openings in Maintenance Support or Installation will 
be filled by the most senior empioyees on the job pref-
erence sheet. 
DAILY OVERTIME 
1. Employees assigned lo Installation or Maintenance 
Support are responsible for daily overtime require-
ments up to fifty percent of the crew size, 
2. Guidelines for Maintenance Support Overtime: 
A. Qualified volunteers from the daily overtime list 
will be used in lieu of forcing within the Mainte-
nance Support Team where possible. This over-
time list will be used to fill vacancies for Produc-
tion Line assignments and then Maintenance Sup-
port Team. 
B. Vacancies will be defined as ail daily line or team 
assignments including 
Maintenance Support. 
C. Other job requirements such as length changes, 
Label Aire starl-ups, new brand start-ups, break-
downs, "extras", etc., will be filled after the above 
vacancies have been filled, 
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D. If an employee assigned to Maintenance Support 
volunteers for overtime and there is a vacancy in 
Maintenance Support, he will be assigned to Main-
tenance Support, Qualification requirements 
would be the exception to this, 
E. Job requirements that occur after the line-up has 
been conveyed lo employees and with no volun-
teers remaining will be filled by seniority for both 
Maintenance Support and Production Teams. 
F. Employees assigned to Maintenance Support de-
siring to Come-In Early for Maintenance Support 
only, will write in "PM" under the Come-In Early 
column of the overtime sheet. If they "check" the 
Come-In Early column, they are signing up for 
either production or Maintenance Support. 
G. The following situations will be filled as follows: 
1. If the vacancy in Maintenance Support re-
quires the expertise of and continuity of a sub-
assembly rebuild such as a spider, the vacancy 
will be filled with a Maintenance Support 
person. This may require that a less senior 
individual fill this vacancy. 
2. If the vacancy is a PM job in Maintenance 
Support and fifty percent of the assigned crew 
is available, the vacancy will be filled by the 
least senior qualified person from the daily 
overtime list. 
3. If there is a vacancy in Maintenance Support 
and a more senior individual from Mainte-
nance Support signs up to Come-In Early and 
a less senior individual signs up for "PM" 
only, the vacancy will be filled by the more 
senior employee. An exception to this would 
be Item 1 above. 
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Guidelines for Installation Overtime: 
A. In the event that job continuity and volunteers from 
the installaiion crew do not fulfill the daily over-
time requirements, the daily overtime list will be 
used when possible. The installation supervisor . 
will decide if the employee from the daily over-
time list is qualified for the work. 
B. The installation supervisor's criteria for approv-
ing the employee will include (but not be limited 
to) the following: 
1. Project Schedule 
2. Tools Required 
3. Job Continuity 
4. Training and Expertise 
5. Cost 
6. Other 
Item 3 Guidelines for Installation Overtime: This agree-
ment wili be on a trial basis for three months beginning 
after the ratification of the contract. If it is not mutually 
agreeable by the Union and the Company, this rule will be 
rescinded. 
4. Guidelines for Determining Maintenance Support and 
Installation Crew Size for Daily Overtime: 
A. If the crew size is an odd number, one person above 
one-half may be required to work unless the 
crew size is nine or greater, (i.e., [f the crew size 
is seven, four may be required to work. If the crew 
size is eleven, five may be required to work, etc.) 
B. If the crew size is one and this employee does not 
volunteer, the daily overtime sheet will be used io 
fill the requirement. 
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C. If all employees are on the job, the crew size will 
remain the same. 
D. If one or more employees are on leave and we do 
not ftif the vacancies, the crew size will be reduced 
by this number. 
E. If one or more employees are out due to a sched-
uled vacation day or days and the vacancies arc 
not filled, the crew size will be reduced by this 
number. 
F. The crew size will not be reduced for call-in vaca-
tions, AR's, or other absences not mentioned in 
Items 2 and 3 above. 
NOTE: Day al a time vacations must be scheduled at least 
24 hours in advance in order for the above guidelines so 
apply. 
These are intended to be guideiines to follow recognizing 
that this may not cover every possibility. 
Date Date 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation Tobacco Workers' and Grain 
Millers'International Union, 
Local 362-T 
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MEMORANDUM OF AGREEMENT 
SFT/EET Twelve Hour Overtime Agreement 
1. Management will determine the appropriate number of 
employees required to be prescheduled for overtime 
based on it's manning requirements. 
2. The overtime volunteer list will be posted in a central 
location (currently outside Fab A maintenance office). 
3. In order to be eligible for overtime, an employee must 
sign the list by mid shift on the last work day prior to 
their off period (1:00 PM on A&B crew, 1:00 AM on 
C&D crew). Employees who sign up to work off days 
who are not prescheduled prior to leaving on their last 
work day may elect to have their name removed from 
the overtime list by notifying the appropriate supervi-
sor. 
4. The overtime assignment list will be posted by 5:00 
AM/PM. Changes after this time will be communicated 
by the appropriate supervisor. 
5. On a daily basis, management will make the appropri-
ate cancellations for prescheduled overtime for that day 
by 5:00 AM/PM. 
6. Daily vacation call-ins will be accepted based on the 
normal vacation limits no later than 4:30 AM/PM on 
the day of the desired vacation. 
7. Any call-ins after 4:30 AM/PM will be coded as "ab-
sence reported" and may be changed to vacation at 
management's discretion provided proper documenta-
tion of the emergency is submitted to the shift mainte-
nance manager. 
8. Forced overtime will be assigned by the least senior 
qualified employee filling the first time interval, fol-
lowed by the next senior qualified employee filling the 
second time interval, etc., at all times ensuring that each 
employee is granted two consecutive days off during 
the five day off period and one day off during the two 
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day off period. 
9. Vacation scheduled for the day prior to an off day pe-
riod will not guarantee the employee may not be re-
quired to work some off days. 
10. 12-hour employees will not be obligated to work any 
eight hour employee overtime requirements and eight 
hour employees will not be obligated to work any 12-
hour overtime employee requirements. 
1!. Overtime requirements not filled at the start of the shift 
will be filled by the employee on the job if he/she has 
signed the overtime list for continuity for up to four 
hours. The employee desiring to work continuity must 
sign the overtime list by mid shift. If this does not fill 
the overtime requirements then: 
12. Overtime will be filled by the senior qualified 
volunteer(s) on the shift overtime list for up to four 
hours. They must have signed the appropriate over-
time list by mid shift. 
13. If the company is able to replace an overtime employee 
with an employee called in from the off day list, the 
overtime employee will be sent home with no less than 
one hour overtime. 
14. Should a prescheduled employee not be required on the 
day scheduled, they can elect to go home with one-hour 
pay. If the prescheduled employee being cancelled still 
desires to work, the company will not be obligated to 
work the employee for over four hours. 
Date Date 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation , Tobacco Workers' and Grain 
Millers' Internationa! Union, 
Local 362-T 
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MEMORANDUM OF AGREEMENT 
The company agrees to provide the Union President 
with a list every three months detailing employees that are 
on temporary assignment outside of their department, It is 
further agreed the two parties wilt meet, at the request of 
the Union President, io discuss the status of those posi-
tions. 
Date Date. 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporation Tobacco Workers' and Grain 
Miliers' International Union, 
Local 362-T 
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MEMORANDUM OF AGREEMENT 
Installation Overtime ! 
These guidelines supersede all previous overtime under-
standings relating to installation overtime, 
1. Employees on the AWS win have no righis or obliga-
tions to work installation overtime. Installation em-
ployees will have no rights or obligations to work AWS 
overtime. Except as provided below in #2. 
2. Employees may sign up to work available overtime 
across AWS/Traditional schedules. This will only be 
to provide relief for a forced employee or to fill a va-
cancy which cannot be filled due to lack of employees, 
provided the appropriate supervisor decides they can 
perform the desired work. It is to be understood that 
seniority cannot be used to displace or take overtime 
from a less senior employee across schedules. 
3. Employees assigned to installation wiil be permitted to 
volunteer for available overtime which the installation 
department may normally be responsible for. This shail 
not be limited to only the installation of equipment but 
may include such work i.e. special projects, length 
changes when such has been assigned to rhe installa-
tion department to be performed. 
4. An overtime .sign up list wi!) be establish which will 
address daily and weekend needs. 
5. Daily overtime sign up will end at 11:00 a.m. Week-
end sign up wi!! end at 11:00 a.m. Thursday. Daily 
overtime assignment will be posted by 2:00 p,m. 
Changes made after this time wilt be communicated by 
the appropriate supervisor. 
6. If no one is qualified or qualifications are not a require-
ment the most senior installation employee volunteer— 
ing will fill the need, if the need is still not filled t fu^ 
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least senior installation employee available will fill the 
need. If job requirements (i.e. run ins, length changes) 
need specific qualifications the company reserves the 
right to utilize qualified employees. (Refer to Memo-
randum of Agreement 1/2S/99). 
7. An employee will have continuity rights when a job 
extends into overtime on a daily basis. Example: if an 
employee is working on a job which goes past normal 
end of shift this employee shall have first rights to this 
overtime providing, they have signed the volunteer over-
time list. If more than one employee is assigned to the 
job which goes into overtime and less than the assigned 
employees are needed, it will be filled with the most 
senior installation volunteer who has signed the volun-
teer overtime list and who has been performing the 
work. If no one has volunteered the least senior instal-
lation employee available wilt be required to fill the 
need. 
8. Employees temporarily assigned to installation, such 
as those employees between training classes, will have 
full standing for overtime provided the appropriate in-
stallation supervisor decides they can perform desire 
work. 
9. Instatiaiion employees assigned to training will have 
full rights to overtime Monday through Friday. Instal-
lation employees assigned to training that worked at 
least some time during the week in installation (not in-
cluding overtime) will have the right to volunteer for 
weekend work and may be required to work on such 
days in accordance with their seniority. Installation 
employees assigned to training that did not work in-
stallation during the regular scheduled hours will have 
no rights to work overtime except to volunteer for old-
est installation employee forced to work. In the event 
all employees in installation are required to work then 
and only then can the installation employee in training 
he required to work on the weekend. 
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Dale Dale 
Brown & Williamson Bakery, Confectionery, 
Tobacco Corporaiion Tobacco Workers' and Grain 
Mifiers' Inlemaiional Union, 
Local 362-T 
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